





EVEN SO SIMPLE A THING 
AS A BOX OF SLEEVES— 


Owing to the peculiar inter- 
dependence among all elements 
of telephone properties, every 
product that goes into them bears 
an important share of responsibil- 
ity. No single item may be safely 
ignored; no construction detail 
may be considered insignificant. 
Good telephone service depends 
not merely upon a few major 
principles but more upon thou- 
sands of small correlated factors 
which must be welded into a uni- 
fied whole by competent, expe- 


rienced management. 
x i 


In recognition of this unique 





characteristic of the telephone in- 
dustry, the Leich organization 
several years ago extended its 
field of activity to include the fur- 
nishing of virtually all items es- 
sential to construction, operation, 
or maintenance of telephone 
properties. Today Leich is recog- 
nized not only as a leading sup- 
plier of telephones, switchboards 
and related equipment, but also 
of construction materials, plant 
supplies, lineman’s tools and ex- 


change accessories. 


As in all phases of the tele- 
phone industry, however, ever- 
increasing complexity is the price 


of growth—and the telephone 





supply business is no exception. 
In the past, a detailed knowledge 
of telephone company problems 
was an advantage in the furnish- 
ing of telephone materials. Today, 


it is a necessity. 


Formerly, for example, to fill an 
order for old-style sleeves, it was 
only necessary to know the size 
and kind of wire to be spliced 
Today, with the modern, im- 


proved compression-type sleeves, 


it is essential to know (1) the type 
of tool the telephone company 
uses (2) the size, kind and even 
the grade of wire to be spliced, 
and (3) whether the splice is to be 
straight, tap-off or dead-ending. 
Today, to fill an order for even so 
simple a thing as a box of sleeves 
necessitates a broad acquaint- 


anceship with all telephone con- 
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struction practices plus an inti- 
mate knowledge of the telephone 


company to be served. 


The Leich organization, by con- 
fining its efforts to the telephone 
field and by close cooperation 
with its customers has built up a 
specialized knowledge and serv- 
ice that is constantly benefiting 
more and more telephone com- 


panies. Each passing month sees 





more and more telephone men 
turning to Leich for all of their 
construction material and supply 


requirements. 


If you are not now familiar with 
Leich service, an early introduc- 
tion is invited. Mark your next 
requisition “Buy From Leich,” 
whether it is for complex pole line 
material or for “even so simple a 


thing as a box of sleeves.” 
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Stromberg-Carlson Selected Materials 
for Fall Construction 


Habirshaw No. 17 Bronze Drop Wire 


The conductor is a special high tensile 
strength alloy. It is insulated with a rub- 
ber compound of strong mechanical and 
high electrical characteristics, designed to 
resist oxidation caused by exposure. To 
further prolong the life of this rubber in- 
sulation, a closely woven cotton braid of 
highest quality double ply cotton yarn is 
used. This braid is impregnated with an 
asphalt saturator that thoroughly pene- 
trates every fiber of the cotton and is fin- 
ished with a special pitch compound to seal 
out the destructive agents, moisture and air. 


TELEPHONE POLES 


Stromberg-Carlson handles three types of 
telephone poles: Northern White, Western 
Red and Creosoted Southern Pine Poles. 
The Stromberg-Carlson organization feels 
that both the cedar and pine timbers pro- 
vide entirely satisfactory poles. Each kind 
of timber has its particular qualifications 
and for some users one may be better than 
another, while for others the opposite may 
be true. Stromberg-Carlson has made ar- 
rangements with the leading producers 


and treaters of all types of poles, insuring 
an adequate supply constantly available. 


» 


< HTL-85 High Tensile Strength 

CRAPO Galvanized Iron Telephone Wire 
Telephone companies can now lower construc- 
tion cost, reduce maintenance expense and 
improve service by using this low resistance 
line wire for long rural lines. It makes possi- 
ble spans of 225’ in heavy, 325’ in medium and 
375’ in light loading districts and provides 
stronger, safer spans on existing pole struc- 
tures. Its superior transmission qualities con- 
tribute to improved service and make 
greater customer satisfaction. Available 
size numbers: 9, 10, 12 and 14 B.W.G. 

EVERSTICK Expanding Anchors —> 
Made of Certified Malleable Iron. Available in 
several types of 2, 3 and 4-way anchors. Also, 
the Malleable Iron Cone Anchor in several 
sizes. For tight, tenacious, safe guy anchor- 
ing, for holding power to stand up under all 
conditions, for lowest cost installation, the 
EVERSTICK Anchor is supreme. 

< NICOPRESS TOOL No. 31-D 

11” long, weighs 2 lbs. and is designed for 
high tensile telephone, telegraph and signal 
wires. Simple to operate, strong and durable; 
possesses maximum flexibility. It is so effi- 
cient in use that pressure can be applied with 
minimum physical strength and the assur- 
ance that each compression made will be ex- 
actly as required for a 100% splice. 

CROSS ARMS and HARDWARE —> 
Stromberg-Carlson is in a position to furnish 
all types of material for line construction. 
Cross arms, insulaters, brackets, pins and 
hardware. 
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Paine 


LEAD EXPANSION ANCHORS 


Now made of Paine NEW MIX Lead alloy (pat. 
pend.) Armour Institute tests prove their supe- 
rior holding power. Practically pull-proof—safest 
for use in both fragile and rugged, solid mate- 
rials like Concrete, Brick, Tile, Glass, etc. No 
special skill to use. All sizes—both Machine 
Screw and Bolt-and-Nut type. Preferred because 
of shallow hole required and low cost. Try them. 


Nationals Nicopress 
SLEEVES AND TOOLS 


There's no guessing when you make splices 
the Nicopress way—for every line joint made 
with Nicopress sleeves and tools will . . . (1) equal 
or exceed the rated breaking strength of the 
conductors; (2) be tight as a weld: conductor 
will not pull out; (3) have high conductivity; (4) 
be easily made either in the air or on the ground. 
For improved efficiency all along the line— 
adopt the Nicopress method. 


Meltthews 
WIRE REEL 


Matthews Adjustable Reel is for paying out 
and taking up wire. Eliminates the cost of 
wooden reels, freight, and handling them. Wire 
may be purchased in coils, strung on to the 
Matthews Adjustable Reel, and handled easily 
and economically. The five arms may be quickly 
contracted or expanded to fit any size coil. Easy 
to operate vertically or horizontally. Handles all 
sizes of wire up to and including No. |. 


Churchill 
BOOTHS 


Churchill Telephone Booths are known through- 

out the entire industry. Soundly constructed, 

correctly designed and beautifully finished, they 
make an attractive and profitable unit wherever | TE LE Gs i 0) h [ | | 
installed. Ventilation and light are provided for | 

when desired. Churchill Booths are available for 

single or group installations with sliding, reced- y 


ing, or folding doors and accessory equipment 
to meet any requirement. Write for literature. 


KELLOGG SWITCHBOAR! \: 
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Joslyn 
POLE LINE HARDWARE 


Joslyn Pole Line Hardware stands up under 
the worst weather conditions. It is not affected 
by time—a coating of pure zinc protects it 
against rust and corrosion. Joslyn products are 
built to meet a standard—not a price. Com- 
plete stocks are carried at warehouses through- 
out the country to assure you fast, efficient 
service at any time, anywhere. 


Premax Products 
METAL POLE MARKERS 


The systematic marking of all poles and other 
structures for identification is now necessary 
under PSC rules in most states—and the leading 
telephone companies have adopted Premax 
Stamped and Embossed Aluminum Letters, Fig- 
ures and Markers for this purpose. Lower in 
first installation costs than stenciling, Premax 
Markers endure as long as the life of the pole. 
Send for samples and prices. 


Porcelain Products 
INSULATORS 


Porcelain Products Insulators are all manufac- 
tured of the best quality High Tension Porcelain 
by the latest methods. The special glazing 
process assures uniformity and complete protec- 
tion under all weather conditions. Packed to 
suit your convenience in barrels, boxes or cartons. 
Fast shipping facilities assure prompt delivery 
anywhere at any time. Send your order today. 


Porter HAKP 
BOLT AND WIRE CUTTERS 


Here are tools for cutting strand, wire, cable, 
flat stock, etc. Also, big, powerful tools to cut 
tough steel as thick as your thumb—especially 
good for heavy construction and maintenance 
jobs. Then, too—swivel head models or ‘wrist 
action" tools which reach around corners at all 
angles. There is a Porter cutter exactly suited 
to every telephone company job. Ask your Kel- 
logg representative, or write, for further details. 
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—says Purchasing Agent H_— S__ 


(No. 17 of = series of 10-second “‘quotes”’ 
from typical Graybar customers.) 


WHATEVER SUPPLIES YOU NEED 
... WHENEVER YOU NEED THEM! 


Poles, Pole Line Hardware — International 
creosoted pine poles, National Western 
red and Northern white cedar poles, 
American Rainier crossarms, Hubbard 
pole line hardware ... all sold with the 
“plus-value” of GRAYBAR’S experienced 
aid in meeting individual communica- 
tion problems. 


Wire, Cable, Insulators — Whitney-Blake 
telephone wire, Western Electric lead- 
covered telephone cable, Crapo galvan- 
ized wire and strand... insulators for all 
types of telephone and telegraph service. 


Construction and Maintenance Tools—From 
a completely equipped line construction 
truck to a pair of pliers — each tool in the 
GRAYBAR distributed line is specifically 
designed and manufactured for telephone 
construction and maintenance work. 


Conduit, Tape and Miscellaneous Wiring 
Materials — Various types of conduit, wir- 
ing materials and devices, friction and 
rubber tape, fuses, lamps and hundreds 
of other quality supplies . . . all distribu- 
ted and guaranteed by GRAYBAR. 


GRAYBAR ELECTRIC COMPANY 


Branches in 83 Principal Cities 
Executive Offices: Graybar Building, New York 
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DAVEY TREE TRIMMIN 


1846 1923 





JOHN DAVEY 
Founder of Tree Surgery 


A Broad Loeal Service 
© Davey Men 
® Live 
@ And Work 


®@ In Your Community 


Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 




















FINANCING INDEPENDENT 
TELEPHONE COMPANIES 


Years of experience in investment bank- 
ing, including assistance to both large 
and small Independent telephone com- 
panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 
obligation involved for a conference with 
one of our representatives. : 


WHITE, WELD & CO. 


Underwriters and Distributors of Securities 


Members of Principal Exchanges 
40 WALL STREET 
NEW YORK 6. ¥. 
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WHEN YOU INSTALL 


BATTERY EQUIPMENT 


CHOOSE A G-E COPPER OXIDE 
eo} Mati. icy \ aa-y Weed 8 ae each 






This 12-amp. full-wave Tungar is excellent for 
float-charging telephone batteries. Wide charging 


range: 6-65 volts, 2-12 amperes. Highly efficient 
operation. 


6RB6B17 Tungar Battery Charger with External Filter Reactance 


6RC99DI1 Copper Oxide Battery Charger 


No moving parts to wear out. High efficiency — 
all the adjustment is made with a transformer. 
Internal filter for quiet operation. Provides 
trickle charge for large batteries or full charge 
for small batteries. 





6RC96D4 Copper Oxide Battery Charger 6RBI0CS Mercury Tungar Battery Charger 


Responds automatically to battery voltage. Inverse 
temperature compensated automatic control. Protects 


battery against over- or under-charging. Eight different 
models available. 


Full-rated output of 6 amperes from 19 to 52 
battery volts. Filter reactance. Excellent charger 
for medium-sized exchanges. Fine for continuous 
3-amp. float charge. 


For further information, just write to Section A-089, Appliance and Merchandise Dept., General Electric, Bridgeport, Conn. 


GENERAL () ELECTRIC 
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Leading telephone exchanges throughout the world 
—for years and years—have SAVED on operating 
costs with Philco Batteries. For Philco Floté in Steel- 
Glass construction is chemically and mechanically 
different—it eliminates low cells! 


Let Our Engineers Help Solve Your Problems. Write 


x PHILCO, Battery Division x 


Philadelphia, Pa. 


A 


The Journal of the Telephone Industry 


Vol. 119 SEPTEMBER 7, 1940 No. 10 

Published by ONLY THE POSITIVE-MINDED WIN! (sixth article)............... 11 
TELEPHONY PUBLISHING CORP. By Horace Kramer 

668 So. Dearborn Swen, CHICAGO IN THE NATION’S CAPITAL—By Francis X. Welch.............. 13 

Telephone Wabash 8604 

“CONTINUITY” IN A MISSOURI COMPANY—By Madeline Hanks.... 15 

— THE OPERATORS’ CORNER—By Mayme Workman............. _ 

2: PORO Perens ate Meee HERE AND THERE IN THE FIELD.........................-00- 20 

S. R. EDWARDS, Eprror anv SecreTary TAMPA’S REMOTE CONTROL TOLL BOARD—By G. Sorber..... 22 

H. D. FARGO, JR., Vice-Prestpent ANb DEATH COMES TO W. N. McANGE.................ccecceccece: 25 


ADVERTISING MANAGER 





—e- ne vin , a 8 
A. 31. STULTS. Westman Manacee THAT NAMELESS SOMETHING—By Anne Barnes............... r 
CORRE SOnr Alter GOUT ACENVEEIES:. 6 cca lecsecswesesseves 30 

— 
“TELEPHONY’S” ENGINEERING DATA—By B. C. Burden.......... ° 32 
Subscription — 10 Cents a Copy De EE EE PE Se ee ee Ee eee ee ee ee ae 26 
EEE er ae ene eer cee eae ee Ny as a 28 


$3 a Year U. S., Cuba and Mexico 
$4 Canada, $5 Other Countries ESN RE ARRIETA 
10 TELEPHONY 














viind 


MAY THE POSTTTIVE-WIMDED WIM! 





By HORACE KRAMER 


NCE I HAD a crusty, sarcastic 

old boss who had a sign on his 

desk which read: “I don’t 
give a damn about hearing what’s 
wrong with this business unless you 
also have a way to make it right.” 

There are two great opposed forces 
in this world: One is positiveness, 
the other is negativeness. In ratio 
they are about the same as the fel- 
low’s rabbit stew that was half 
horse-meat——one horse to one rabbit. 

Ever figure out why you don’t take 
much stock in political speeches? 
It is because they are mostly nega- 
tive. The orator dwells upon the 
shortcomings of the opposing candi- 
date or party platform, and on the 
dire things that have resulted or will 
result if continued or adopted. But 
beyond the offer to throw the rascals 
out, he rarely tells how the claimed 
abuses are to be ended. He general- 
izes, he is careful not to say specifi- 
cally what measures are to be taken. 
Usually he doesn’t know. 

For the same reason the street- 
corner soap-boxer convinces no one 
but the crackpot, the frustrated, the 
incompetent; fellows who have failed 
to meet life’s rules and, therefore, 
want to change the rules. These rad- 
icals—the best of them—have no 
program, no goal. 

They devote their oratory wholly 
to attack, to negativeness, picking 
out the creaking places in the social 
structure as proof that the whole 
machine should be destroyed. If it 
were not so tragic it would be amus- 
ing to contemplate what happens 
when these “bolos” do get into the 
saddle, as in Russia where murder 
and starvation appear to be the 
Utopia. 

Thus, 


ness and 


negative- 
positive- (/ 
ness seem to take 
on literal mean- 
ings. The negative 
tears down and 
destroys, the posi- 
tive creates and 
builds. 

There seem to be 
qualities inherent 
in human nature 
that must be con- 
stantly watched. \ 
One is the pro- 


mind. 
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offering no 


things of life. 





The negative-minded persons devote their 


oratory wholly to attack. 


pensity to think and express thoughts 
negatively. It seems so much easier 
to say that one will suffer if he 
breaks the rules than that he will 
profit if he obeys them—to paint in 
dark colors instead of bright ones. In 
my own work, in which I am sup- 
posed to write constructively and 
helpfully, I am constantly catching 
myself dealing with penalties and 
must recast what I have written to 
tell of rewards. 

Wherever we turn we find the neg- 
ative-minded—even in the telephone 
company. Jim, or Mary, or even Mr. 
Doe, may be thus afflicted. There are 
things about Jim’s work, for in- 
stance, that aren’t right—he would 
be much more happy if certain rules 
were relaxed or if things didn’t have 


DISSATISF ACTION—the sparkplug of all progress—is the 
common beginning of both the positive and the negative 
But the positive-minded person sets out to create 
and to build—to face life constructively—while the other 


tears down and destroys, condemning existing conditions but 


workable remedies. The 


thinkers and workers who win and enjoy more of the good 


(Sixth article in selling series) 


positives are the 


to be done in certain ways. Mary may 
have certain faults to find also, and 
Mr. Doe’s eyes and mind may be 
filled with the limitations with which 
he contends. Business isn’t good, 
perhaps, because the number of sub- 
scribers is decreasirg, competition 
cutting in, taxes increasing, political 
meddling, and so on. 

These are all negatives on the sur- 
face, but in reality they are the 
problems that a fellow meets on his 
job—problems to be solved, and that 
will be solved, if not by him, then 
by someone who comes along to deal 
with them positively. Whenever we 
hear someone complaining or repin- 
ing about a condition—even though 
said condition really is sadly in need 
of rectifying—then we can be sure 
that such person is adopting the 
easy, negative way of facing life, and 
flinching from the harder, positive 
way. This is a statement that can 
be proved. 

Let’s look a little more deeply into 
the contrasting positive and negative 
minds, as this difference is often the 
deciding factor between success and 
failure. We'll begin with a story. 

When I was a small boy in the 
Dakotas we had a series of dry years 
that almost broke the farmers, both 
materially and spiritually. There was 
lots of talk about wet and dry cycles, 
and there came a year when all the 
signs seemed to point to the ending 
of the long drouth period and a re- 
turn of better times. Everyone was 
stone broke and without means to 
buy seed, so the bankers of the town 
shipped in several carloads which 
they advanced to the farmers. 

Everyone went to work with fresh 
hope and determination to put in 

their crops and to 
) make a fresh start; 

everyone, that is, 
except Elmer 
Handspiker. Elmer 
maintained that 
even if it did rain, 
it was time for the 
| grasshoppers again 
and people would 
have their labor 
for nothing. I re- 
call that my father 
said Elmer was a 
) pessimist. I didn’t 











know what a pessimist was but, 
knowing Elmer, I concluded it to be 
a two-bit word for laziness. As I 
grew up I learned the meaning of the 
word, but as I look back now it 
seems to me that my first definition 
was not so far afield at that. 

A pessimist is one who thinks neg- 
atively; one who can always tell you 
what is wrong with the world, the 
government, the job—and who stops 
there. He doesn’t know it, perhaps, 
but this attitude is an attempted es- 
cape from reality. It is an alibi of 
the morally lazy to justify his own 
failures. Pessimism—negativeness— 
is a static quality; if we complain 
about something or some condition 
and let it go at that, then there is 
nothing to be done about it—we can 
sit back and relax, we need put forth 
no effort, assume no responsibility. 

Thus, Jim, the lineman, stopping 
for a bite at Mike’s Hamburger Joint 
out on Route 3, tells Mike how tough 
things are, how a fellow is sure up 
against it these days, and how the 
company hasn’t heard that slavery 
was abolished. Mike agrees and they 
part refreshed —each having un- 
loaded his grievances, eased his 
spirit of pressure, declared himself. 
It is the world that is wrong, not 
themselves. 

Positive thinking —optimism—on 
the other hand is a dynamic quality. 
Jim, the lineman stopping at Mike’s 
“Mike, this way of doing 


Says: 


things is wrong; it takes too much 
time, costs too much, works me too 
hard. There must be better ways to 
do it, and I’m going to work and 
figure it out.” 

See what Jim has let himself in 
for? He has set himself to work. He 
had found something that needs fix- 
ing, improving. He looks upon this 
problem, not as just another example 
of the innate cussedness of life in 
general and his job in particular, but 
as an opportunity. He has under- 
taken to use his mind, his initiative, 
his resourcefulness, to figure out a 
better way. He has let himself in for 
effort, taking on of responsibility- 
something is to be done; action is 
involved. 

Here is the fundamental difference 
between the positive and the nega- 
tive-minded. Both deal with the same 
problems. One sits down before his 
problem and salves his conscience 
with alibis and does nothing. The 
other sees an opportunity and goes 
to work on it. 

Both the positive and the negative 
mind start from a common beginning 

dissatisfaction. The entire prog- 
ress of the world is based upon dis- 
satisfaction. Someone finds a place 
where the roof is leaking. Here the 
two types of minds part company. 
The negative-minded cusses out the 


carpenter who built the roof; the 
positive-minded sets out to fix it. 
Understand, the foregoing is 





FRONT 


A typical Maine village on the road to Bar 
Harbor is with 
telephone poles and wires visible in the left 
foreg-ound. 


shown on the front cover, 


Maine is a scenic state of 
topography, 
eiavations, and it slopes in broken form to- 
ward the Atlantic Coast which is rugged, 
picturesque and indented with many harbors. 


Maine is heavily wooded, mostly with conifer- 


broken rising to mountainous 


ous trees, and hence is called the ‘Pine Tree 
State.” 


A former governor presented an area of 
over nine square miles to the state, within 
which lies Mount Katahdin, 5,273 feet eleva- 
tion. He specified that the area is to be 
used for a recreation park and left forever in 
its natural wild state. It must be kept always 
as a sanctuary for wild beasts and birds, and 
no motor roads may ever be built within its 
boundaries. 


The scenery in other New England states 
is somewhat the same as that of Maine. In 
New Hampshire are the White Mountains, 
the highest being Mount Washington, 6,293 
feet (there are 86 mountain peaks in this 


state and 600 lakes). 


New Hamoshire is 


COVER 


called the "Granite State," the principal com- 
mercial mineral being granite. 


Vermoni, the “Green Mountain State," is 
well-governed and known for its progressive 
villages and towns. Wilderness perils that 
faced the early settlers taught them self- 
reliance which has been passed down through 
The Green and Taconic 
Mountains run north and south through the 
state. Marble are the chief 
quarry products, half the marble in the United 
States being produced in Vermont. 


the generations. 


and granite 


Because of these states being rugged and 
heavily-wooded, service bears a 
high value which is intensified when winter 


snows and bad weather comes. 


telephone 


Next week 
telephone men in the northeastern section of 
the United States hold a convention. 
Members of the Telephone Association of 
Maine will meet at the Poland Spring House, 
Poland Spring, Me., September 12 and 13, 
with the Vermont Telephone Association and 


will 


the New Hampshire Telephone Association. 
An excellent program has been planned for 
this joint meeting of three state telephone 
associations. 
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There was a certain type of mind that was 
dissatisfied with the old telephone winder— 
and constructive effort resulted in today's 


modern telephone. 


stated extremely. No mind is wholly 
negative or wholly positive. Often 
negativeness and positiveness will be 
found living together in the same 
mind—it is the preponderance of one 
over the other that sets the pattern 
of one’s thinking. 

What we must keep clearly in 
mind, however, is that negativeness 
being the easier is insidious; it 
creeps into our thinking without our 
being fully aware of it. It is so easy 
to complain, so difficult to put forth 
initiative, that unless we are con- 
stantly on guard, we are apt to find 
ourselves taking the easy way. 

There should be another word for 
“dissatisfaction.” It has been so 
long used in such a narrow sense that 
its positive aspects have been sub- 
merged. Dissatisfaction is the spark- 
plug of all progress. All progress 
must start with dissatisfaction with 
existing things. 

A story is told of the late John H. 
Patterson, founder of the National 
Cash Register Co., which illustrates 
this point. He had a habit of asking 
his managers how their departments 
were functioning. If one assured 
him that everything was running 
smoothly, Patterson would ask: “You 
feel that you have just about brought 
things to a state of perfection here, 
and that there’s nothing much more 
to do but to keep things running, 
eh?” 

Eager for praise, the manager 
might admit this to be the case 
which was unfortunate, as Patterson 
would say: “Well, in that case you’re 
fired. We don’t want anyone around 
here who can’t see opportunity for 
improvement.” 

In this sense, dissatisfaction may 
be either a first step to progress or 
mere negativeness; and this is where 
we must be watchful over our own 
minds. Probably Jim, Mary, and Mr. 
Doe all have encountered methods, 
policies, conditions — both internal 


(Please turn to page 27) 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


COPYRIGHT LAWS and their use by musical composers 


have developed an interesting situation that may result in 


considerable revenue to telephone companies. . . . Interest- 


ing story related concerning National Association of Broad- 


casters, “juke boxes” and telephone wires. . . . Sophistry of 


argument for drafting industry, as well as men, explained 


HIS is probably the queerest 

I item that has ever been touched 

upon in this department. And 
patient readers of this department 
will know right away that takes in 
a lot of territory. About the only 
Washington angle there is to it is 
the fact that the Library of Con- 
gress is the government agency 
which has charge of copyright mat- 
ters. But just the same it is a story 
that every telephone man and woman 
will want to know about if they are 
on their toes and anxious to turn 
an honest penny under the heading 
of new business. 

You may well wonder what in the 
world the Library of Congress and 
what the United States copyright 
laws have to do with the telephone 
business. Well, here goes: 

The life of a copyright is con- 
siderably longer than that of a 
patent on an invention or mechanical 
process. A copyright is good for 28 
years under United States laws. (It 
is good for the life of the author 
under British law, and under the 
old Napoleonic code which is still 
followed in this respect in many 
European countries.) At the end of 
28 years it can be renewed for an- 
other 28 years. You can see that this 
just about ties up books, illustra- 
tions, musical compositions, and 
other artistic reproductions for quite 
a while. 

Some years ago, before radio was 
even a novelty, the late and great 
Victor Herbert decided that musical 
composers were being short-changed. 
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They were being gyped, he thought, 
by having their compositions played 
indiscriminately without their con- 
sent—or, what is more important, 
without any compensation. He held 
a few indignation meetings with 
some of his cronies in Tin Pan Alley. 
Thereupon was born the American 
Society of Composers, Authors & 
Publishers, which has become better 
known in newspaper headlines by 
the alphabetical nickname ASCAP. 

Following his death in 1924, the 
officers of ASCAP carried on the 
work of the great Victor Herbert so 
well that it has become just about 
the tightest intellectual closed shop 
in existence. They have signed up 
practically everybody who amounts 
to anything in the song-writing busi- 
ness. They have bargained so 
shrewdly with the radio chains that 
last year the broadcasting companies 
in the United States paid more than 
$5,000,000 in royalties to ASCAP 
for the right to reproduce, by re- 
cordings or otherwise, compositions 
controlled by that organization. 
The present arrangement between 
ASCAP and the broadcasters expires 


with the calendar year of 1940. 
Needless to say, the broadcasters 
have not been paying over this 


money without a squawk. 

But they hadn’t seen anything yet! 
Early this year when the _ broad- 
casters asked ASCAP what about re- 
newing their contract, ASCAP sent 
around a document that made the 
broadcasters hit the ceiling. They 
have been howling ever since. Radio 









men claim that under the new con- 
tract they would be required to pay 
as much as $8,000,000 for 1941 
in copyright royalties. 

Meantime, ASCAP stands pat be- 
hind its bulwark of control over 
about 95 per cent of all popular music 
played on the air waves and even a 
greater proportion of so-called light 
classical compositions. It has a 
virtual monopoly on all big names in 
the musical world, including Victor 
Herbert, Irving Berlin, Jerome Kern, 
Sigmund Romburg, George Gersh- 
win, Rudolf Friml, and Fritz Kreis- 
ler. 

Because copyrights have expired 
on them, the older classical composi- 
tions of such heavyweights as Wag- 
ner and Verdi belong to the public 
domain (or, as the lawyers laugh- 
ingly call it, publici juris.) Broad- 
casters may play this kind of music 
without paying anybody. That is, 
with a few exceptions, such as the 
works of Signor Puccini (composer 
of Madame Butterfly, La Boheme, 
etc.), whose heirs thriftly retain 
copyright protection in this country. 

So ASCAP figures that if the 
broadcasters don’t come across and 
put their name on the dotted line, 
they will have very little to play next 
January. Under such a situation, 
when you call up your favorite radio 
station to request something hot and 
snappy in the way of romantic 
music, you may have to listen to 
Kirstin Flagsted warble the latest 
version of the “love death” from 
Tristan and Isolde. 


O FAR the radio men have not 

budged an inch in their refusal 
to sign up with an organization 
which they call a money-gouging 
trust (when they call it anything fit 
to print). War was declared at the 
recent annual convention of the Na- 
tional Association of Broadcasters in 
San Francisco. They resolved to do no 
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more business with ASCAP but to 
throw everything in the way of 
Broadcast Music, Inc.—a youthful 
rival organization sponsored by the 
radio broadcasters. 

As yet, Broadcast Music, Inc., has 
not attracted very notable talent nor 
produced very many popular hits. 
About its most popular number right 
now is a tune called “Practice Makes 
Perfect,” which most of the radio 
stations are plugging like fury just 
to get even with the “trust.” 

ASCAP officials claim that they 
are not frightened one little bit be- 
cause it would take the broadcasters 
25 years and as many millions to 
build the library of Broadcast 
Music, Inc., to any comparable point. 
Furthermore, they point out that 
$80,000,000 worth of radio adver- 
tisers which the broadcasters have 
lined up for the coming year are not 
going to risk their money with 
“tunes written by amateurs.” 

But the broadcasters have a. big 
argument on their side, and that is 
control of the air lanes. In event 
of a collapse between ASCAP and 
the broadcasters, the former would 
be cut off the air. Here is where the 
telephone business comes in. 

Just assuming that ASCAP is cut 
off the air, there are a lot of people 
who would still like to listen to Vic- 
tor Herbert and the rest of the 
ASCAP compositions. To carry on 
its war, ASCAP would have to per- 
petuate this popular preference 
through independent outlets. What is 
the answer? Nickel-in-the-slot phono- 
graph machines! In the trade, they 
are called ‘‘juke boxes.’”’ And since 
the old-fashioned kind of a juke box 
will only hold about a score of rec- 
ords, remote control by telephone 
wire is being given serious consid- 
eration by ASCAP. 

If the broadcasters refused to take 
ASCAP music (at ASCAP’s terms) 
by radio, then ASCAP is preparing 
to reach the public by telephone. One 
ASCAP official, in Washington this 
week, told your correspondent that 
his organization was determined to 
fight radio with its own weapons and 
on its own favorite ground. 

ASCAP is said to be planning to 
invade every restaurant, drug store, 
dance hall, and barroom in every city 
and town where remote control tele- 
phonic recording devices can be feas- 
ibly operated. (There must be 10 
places using the device within the 
area of one square mile to make it 
profitable to operate a juke box tele- 
phone exchange.) ASCAP plans to 
load up the old-fashioned juke boxes 
with ASCAP records in the cross- 
road joints and whistle-stop taverns. 
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To all of this the telephone industry 
will doubtless say, “Hear, hear! 
Bully for you, ASCAP!” 


HIS MAY seem a little fantastic 
Tout already an_ organization 
known as “‘Automatic Hostesses” has 
been launched in a half-dozen cities, 
including New York and Washing- 
ton. As near as your correspondent 
can find out, the idea was born in 
that great cradle of scientific inven- 
tions—the Lone Star State of Texas. 





The clever style and clear reasoning 
followed by FRANCIS X. WELCH 
makes 
affairs popular with "“TELEPHONY'S" 
Mr. Welch will be one of the 
principal speakers next week in Poland 
Spring, Me., at the tri-convention of 


his comments on Washington 


readers. 


the telephone associations of Maine, 
New Hampshire and Vermont. 


There it has been operating success- 
fully for some time. Here is how 
it works: 

You walk into your favorite tea- 
room and you notice a large, gaily- 
lighted panel. On this panel you find 
the pictures of four or five attractive 
young ladies who are the Automatic 
Hostesses. You pick your’ own 
hostess whose name is—let us say- 
Ethel. Next, deposit a nickel, dime 
or quarter (for one, four or five 
selections). From a nearby list you 
can select from five thousand records, 
popular or classical. 

Ethel is one of the young ladies 
hired by the musical recording or- 
ganization for her pleasing voice, 
probably an ex-telephone operator. 
By means of a little telephone ar- 
rangement in the panel, she asks 
what you would like to have played. 
(Contact is made when the nickel 
drops.) And, of course, you will 
say: “Ethel, I would like to have 
you play ‘I’ll Never Smile Again’ 


and dedicate it to the pretty girl in 
the funny hat who is sitting over at 
the other side of the bar—pardon 
me, tea table.” 

Ethel says OK. Then, from a loud- 
speaker, which is heard all over the 
place, clear as crystal—and no static 
or commercial plugs—she announces 
the dedication. “The gentleman in 
the brown derby with the gold tooth 
and rat-tail mustache,” she _ says, 
“dedicates this snappy little number 
to another snappy little number who 
is sitting over at the end of the, you 
know what.” Then Ethel starts play- 
ing the record. The little girl with 
the funny hat looks up at you and 
smiles, and everybody has a 
time. Simple, isn’t it? 


good 


That is how it works. Ethel is 
probably sitting in a studio flanked 
with great library shelves of records 
a couple of miles away from the 
place where you put in the call. (The 
dedication ceremony costs you an 
extra nickel and you are not supposed 
to get fresh with the operator. 
either. ) 

The machine used by Automatic 
Hostesses was developed in Chicago. 
The operating company has a con- 
tract with the New York Telephone 
Co., which has so far (for technical 
reasons) restricted its installation 
to the borough of Brooklyn. But 
plans are already being made to ex- 
pand into downtown Manhattan, 
where the big money is located. 

The girls work in eight-hour shifts 
from 8 a.m. to 4 a.m. Telephone 
men will be mildly interested to 
know that the new-fangled juke box 
is claimed to be just about 100 per 
cent slug proof. They will be more 
interested to know that the telephone 
company gets an average of 134 cents 
out of every nickel. One place in 
Brooklyn reported that the machine 
had been playing continuously from 
9 p.m. to midnight. 

It takes the average small record, 
plus the order call, about four min- 
utes to play, which would allow a 
gross of 75 cents an hour for con- 
tinuous performance. Multiply this 
by all the hot spots in town, hour 
after hour, day in and night out, 
and you will see that there is real 
money in “them thar juke boxes.” 

One Brooklyn establishment actu- 
ally had to quiet a fight between two 
patrons quarrelling over the privilege 
of loading the box with nickels. A 
fight of a different sort broke out in 
an Irish-!talian neighborhood where 
a bibulous Canadian with more 
patriotism than discretion insisted 
on hearing the “British Grenadiers.” 
More darn fun! 

(Please turn to page 33) 
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HOW THE ABLE management of one telephone man has 


built up a company to meet growing requirements of its 


territory is described in this article 


“Continuity” in a Missouri Company 





By MADELINE HANKS 


N SEPTEMBER 1 the Citi- 
zens Telephone Co. of Hig- 


ginsville, Mo., completed 32 
years of operation under the con- 
tinuous management of W. R. Jour- 
ney. The company was organized in 
1908 by merchants and citizens of 
Higginsville because of the inade- 
quate service offered by the then- 
existing system. 

Entirely new outside construction 

metallic lines and cable—together 
with new in- 
side equipment, a 
Stromberg - Carl- 
son common bat- 
tery switchboard, 
gave to Higgins- 
ville the best tele- 
phone service 
available in La- 
fayette County. 


It was the first 
common battery 
service in that 


part of the state 
outside of Kansas 
City. 

Mr. Journey 
was named secre- 
tary and general 
manager of the 
new Independent 
company and had 
supervision over 
the financing, 
purchasing and 
construction. Stock was sold locally. 
Mr. Journey now owns more than 75 
per cent of the company’s stock. 

The new exchange opened for 
business on September 1, 1908, with 
90 local telephones. This new kind of 
service—the type in which the tele- 
phone user did not have to “ring-up”’ 
for Central—proved quite a novelty. 

There were no farmer lines. The 
farmers were all connected with the 
old system, and most of them had to 
pay 15 cents to talk to Higginsville. 
Long distance connection was with 
the Kansas City Home company, and 
not until 1912 was Bell long distance 
available. At that time Higginsville 
did not have all-day electric current. 
The telephone batteries had to be 


SEPTEMBER 7, 1940 


ment of the Citizens Telephone Co. of Higginsville, Mo. 
shoulders for he enjoys the best of health and leads an active life. 


charged at night, and electric lights 

and fans could not be used until 

after six o’clock in the evening. 
Those were the days of “dollar a 


month telephones” and no_ public 
service commission. Those were the 
days when Independent telephone 


men either had to “hang together or 
hang separately.” Mr. Journey had 
the benefit of association with- such 
staunch Missouri Independent men 
as G. W. Schweer of Clinton, M. L. 





Wise judgment and foresight have been used by W. R. Journey in his 32 years’ manage- 


Golladay of Holden, Ben Scruggs of 
Harrisonville, H. C. Todd of Mary- 
ville, and C. J. Myers and Herman 
Ritterhoff of Kansas City. A prized 
picture on the wall of his office is a 
photograph of the 1914 convention 
of the Missouri Independent Tele- 
phone Association, held at the old 
Coates House in Kansas City. 

Mr. Journey has been active for 
many years in the affairs of the 
Missouri association serving as a 
director or an officer. At present he 
is second vice-president. 

Mr. Journey can recall those hec- 
tic days of abolishing free service 
between towns, doing away with flat- 
rate toll service, and free local serv- 
ice to politicians and favored indi- 


viduals. (The days of moving lines 
to widen highways and of changing 
lines to take care of high power in- 
terference were yet to come.) 

New lines were soon built to the 
country and by the end of the second 
year of the company’s operation, 
connection was made with a large 
per cent of the rural territory. 

The little two-position switchboard 
soon proved inadequate and a posi- 
tion for toll service was added. Later 
another section 
for rural lines 
and additional 
local was added. 
The same board 
is still operating 

Stromberg- 
Carlson can point 
with pride to this 
example of long- 
wearing quality. 

The company 
bought out the 
opposition plant 
in 1912 and Bell 
long distance con- 
nections were se- 


cured. In 1914 
the small ex- 
change at May- 
view was _ pur- 
His 75 years rest easily on his chased and in 
1917 the Corder 
plant. Mr. Jour- 


ney operates the 


three exchanges. They now have 
about a thousand patrons in and 
around Higginsville, Corder and 


Mayview. 


Mr. Journey probably holds a rec- 
ord for length of service among the 
company’s employes. The present 
wire chief and plant superintendent, 
James A. Simpson, worked in the 
construction gang in 1908. For a few 
years Mr. Simpson was not with the 
company, but he returned in 1913 
and now has 27 years of continuous 
service. Miss Madeline Hanks was 
one of the operators when service 
was started in 1908; she is now ac- 
countant and assistant secretary. 
Miss Cecelia Bell, operator, began in 
November, 1908, almost 32 years of 
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When employes remain with a company year after year it is a pretty good sign that 


working conditions are pleasant and the compensation satisfactory, not to mention that 


their service must likewise be acceptable. 


These operators have been with the Citizens 


Telephone Co., Higginsville, Mo., for the following years (left to right): MRS. GERTRUDE 
WILEY, chiet operator, 23 years; MRS. GLORIA HOEFER, 10 years; MISS MAMIE BORNE, 


23 years, and MISS CECELIA BELL, 32 years. 


They are shown at the original switchboard 


installed in 1908 and 1912. 


service. Miss Dorothy Stosberg, op- 
erator, has been at the board since 
1914, except for about one year. 

Mrs. Frances Forderhase has been 
an operator since 1916, except for 
four years when she was married 
and moved to a farm (seems they 
always like to come back). Miss Eva 
Shamel, toll clerk and cashier; Mrs. 
Gertrude Wiley, chief operator, and 
Miss Mamie Borne, operator, each 
have had uninterrupted service since 
1917, 23 years. Miss Minnie Heldt, 
night operator has 11 years of serv- 
ice; Orville Corley, lineman, has 
been regularly employed since 1924, 
16 years; Miss Nannie Mary 
Poisal, operator, 11 years; Mrs. 
Gloria Hoefer, operator, ten years; 
while Mildred Albers, Fern Stosberg 
and Buford Weaver, with seven, four, 
and three years’ service, respectively, 
are practically newcomers. Three 
new employes, Lucille Albers, Ned 
Foulds, and Jeanne Carver, have 
been added the past year. 

Hours and working conditions are 
as pleasant and convenient as Mr. 
Journey can make them. Wage and 
hour laws are not necessary for the 
protection of employes of the Citi- 
zens Telephone Co. 

On June 29, 1940, Mr. Journey ob- 
served his 75th birthday. In the best 
of health, he enjoys life to the full- 
est. Prior to his telephone work, he 
was in railroad work for 23 years, 
having been surveyor, locating engi- 
neer and division engineer for vari- 
ous roads—the MK & T, Missouri 
Pacific and Oregon Short Line. He 
likes to reminisce about his old rail- 
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road days. He became “addicted” to 
golf a few years ago, and holds a 
framed certificate of his member- 
ship in the “Hole-in-One Club.” 

While in the telephone business in 
Higginsville Mr. Journey has also 
been active in civic work. No one 
individual in Higginsville has given 
more generously of his time, service 
and means than he. He has ever 
been a booster for good roads, and 
has served on practically every good 
roads project, from the early days 
of the Blue Book route through Mis- 
souri, the voting of the first state 
road bonds, on down through the 
building of highways Nos. 40 and 
13. 

Mr. Journey has been secretary of 
the Higginsville Chamber of Com- 
merce since 1923. During the past 
year he asked to be relieved of the 
work. He was named secretary emeri- 
tus and a special meeting of the cham- 
ber, designated as “William Journey 
night,” was held, at which time his 
long service and fine contribution to 
the welfare of his community were 
honored with speeches and toasts. 

He was Lafayette County chair- 
man of American Red Cross from 
1925 until 1940 and gave much valu- 
able assistance to this great cause. 
His secretary often remarks: “If it’s 
a free job, Mr. Journey will be sure 
to land it.”” He was a member of the 
first county committee on what was 
then called the CWA _ and _ later 
the WPA, and was instrumental in 
placing the first workers on these 
jobs. 


No project for the betterment of 


his community has been too hard for 
him. Pictures on his office walls are 
of Thomas Jefferson, Woodrow Wil- 
son and Franklin D. Roosevelt. His 
politics? Guess. 

Mr. and Mrs. Journey have two 
daughters, Kathryn, a member of 
the faculty at Butler University, In- 
dianapolis; and Elizabeth, who has 
recently been appointed a supervisor 
of home economics instruction in 
Southeastern Kansas. 

The telephone company is still op- 
erating in a rented building. Mr. 
Journey’s dream for a good many 
years has been to see a new build- 
ing erected on property purchased 
several years ago by the telephone 
company. About the time things 
were ready to start, Old Man De- 
pression came along, farm conditions 
grew worse and worse, and things 
just couldn’t be worked out. Let us 
hope that before many years, 
TELEPHONY readers may learn of 
this realization of Mr. Journey’s 


dream. 
w Ww 


Bell System Facilities 
Virtually on Wartime Basis 
The American Telephone & Tele- 
graph Co. and its subsidiaries have 
placed their telephone communications 
network on a virtual wartime footing 
within the last two months. Precau- 
tions have been taken to protect vital 
operating centers, and added facilities 
are being set up to meet growing de- 
mands of preparedness activities. 
These steps have been taken, it is 
stated, since a “defense” meeting of 
company executives in June: 


Extra guards have been posted at 
vital operating points. In a Western 
district. guards were chosen from ex- 
marines who had been approved by the 
FBI. Admission of visitors and un- 
authorized employes to _ telephone 
plants has been sharply restricted. 

Photographing of plants and equip- 
ment has been forbidden. Emergency 
power plant installations have been 
augmented, to insure unbroken opera- 
tion. 

In offices where formerly only 
women employes worked, work sched- 
ules have been altered to insure the 
presence of men 24 hours a day. These 
men, in addition to their routine duties, 
are charged with the responsibility of 
insuring that no unauthorized person 
enters the building. Some are armed. 

Additional portable short-wave radio 
equipment has been made available, to 
insure unbroken communications facili- 
ties if equipment is 
sabotaged. 


wire 
Continuous gas 
inside of multiple wire cables is being 
extended to cover added cable mileage. 
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The Operators’ Corner 





By MAYME WORKMAN 


lraffie Supervisor, The Illinois Telephone Association, Springfield, Ill. 


CCASIONALLY it is neces- 
O sary to change a subscriber’s 
telephone number. When this 
occurs if the switchboard is not 
properly marked to indicate this 
condition to the operator, serious 


service difficulties and _ criticisms 
may result. 
The type of marking used for 


change of telephone number depends 
upon the manner in which inter- 
cepted calls are handled at the “A” 
board. 

(1) INDIVIDUAL AND TWO-PARTY 
(JACK-PER-STATION ) STATIONS: 

(a) In offices which do not have 
Intercepting Switchboard Bulletins 
and in offices which do 


lined group is involved, the entire 
group is pegged with black signal 
plugs and the underlining is re- 
moved. 

(d) “B” board: Black signal plugs 
are used to signify a number change. 
If the “B” operator receives an or- 
der for such a number, she estab- 
lishes connection with the intercept- 
ing operator. This operator an- 
swers, saying, ‘‘What number, 
please?” If the customer comments 
or complains about giving the num- 
ber again, the intercepting operator 
explains that his call has been inter- 
rupted, adding that she is a special 
operator and if he will give the num- 





not have them in each 
panel, when it is desir- 
able to have “A” opera- 
tors report and complete 
number changes a white 
signal plug bearing the 
number in black ink is 
used to indicate such a 


FIG.A 





FIG.B 
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change. When the opera- 
tor has a call for such a 
number she will say, for 
example, “679 has been 
changed to 418,” adding, 
“One moment please?” 
and then _ proceeding 
with the call for the 
new number, see Fig. 
2-A. 

If an underlined group is involved, 
the listed numbers only are pegged 
as outlined in the foregoing. Black 
signal plugs are used for the re- 
maining lines of the group and the 
underlining should not be removed, 
see Fig. 2-B. 

(b) In offices having Intercepting 
Switchboard Bulletins in each panel, 
white signal plugs should not be 
used as insert strips are prepared 
for the bulletins. The operator con- 
sults the bulletin for the necessary 
information. In such cases, the sta- 
tions are pegged with black signal 
plugs. In case of an underlined 
group, the underlining should not be 
removed. 

(c) In cases where it is not de- 
sirable to have the “A” operator give 
out reports on number changes, the 
stations are pegged with black sig- 
nal plugs. Ordinarily, in exchanges 
having more than 6,000 stations, it 
is not considered practical to have 
calls intercepted by the “A” operator. 

Under condition (c), if an under- 
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reports and completes number changes. 


Fig. 2-A. Number change marking for individual and two- 
party (jack-per-station) stations in offices which do not have 
Intercepting Switchboard Bulletins and the "A" 


operator 


Fig. 2-B. Number 


change marking for an underlined group for individual and 
two-party (jack-per-station) station in offices which do not 
have Intercepting Switchboard Bulletins and the "A" 

ator reports and completes number changes. 


oper- 


ber again she will 
straighten out his call. 

(2) Two AND FourR-PArRTY (JACK- 
LINE) STATIONS: Are marked simi- 
lar to four-party stations with a red 
quadrant. 

(3) EIGHT-PARTY (2 JACKS PER 
LINE) STATIONS: Are marked simi- 
lar to four-party stations with a red 
quadrant. 

(4) LAST STATION ON A JACK PER 
LINE PARTY LINE CHANGED TO AN 
INDIVIDUAL LINE RETAINING THE LINE 
NUMBER: (a) Marking for “A” 
board—The jack is underlined in 
yellow and the quadrant correspond- 
ing to the station changed is not 
marked. All other quadrants are re- 
tained. (b) Marking for “B” board 
—Al]l markings are removed from 
the jack. 


attempt to 


Coin-Box Lines 
Coin-box lines are indicated by 
placing a white semi-circle under 
the jack at the subscriber’s multiple 
used for completing toll calls. This 


THIRD article of a series on 
multiple markings for com- 
mon battery manual offices. 


Traffic series No. 416 


marking is necessary in order that 
collect calls placed to coin-box lines 
may be properly intercepted. 

Incoming collect calls to coin-box 
lines must be handled on a two-ticket 
basis in order that the operator at 
the terminating toll center may time 
the call and collect the amount of the 
charge. 

In offices where the multiple jacks 
are the answering jacks and lamp 
caps are not used to designate all 
appearances of the coin-box lines at 
the “A” positions, a white semi-circle 
is painted under the jack on all “A” 
positions as well as on the “B” posi- 
tions. 

Additional information on _ the 
subject of switchboard markings will 
appear in the next series. 


Questions from Illinois Operators 
1. If a call is placed for a special 
department and that department 
answers the telephone, why is 
this considered a_ station-to-sta- 
tion call? 

On a multi-switch call to a tribu- 

tary, should we ask for the tribu- 

tary or toll center? 

3. How soon, after a through opera- 
tor rings a station, should she 
supervise ? For instance, an 
operator rings a tributary for 
another operator and she knows 
the tributary answered; when 
should she supervise and, if nec- 
essary, ring for clearance? 

4. What is the correct method of 

“scratching” a ticket? 

What is the correct expression to 

use when telephones have been 

disconnected ? 


iw 


or 


The answers to these traffic ques- 
tions are presented on page 26. 


vrT wW 


Kansas Exchange Being 
Converted to Common Battery 
The Cimarron (Kans.) exchange of 

the Western Light & Telephone Co. is 
being converted from magneto 
grounded operation to full metallic 
common battery service. This is an 
optional service as was furnished at 
the company’s Ashland (Kans.) ex- 
change up to April 1, 1940. It is ex- 
pected that all subscribers will take 
the common battery service on indi- 
vidual contracts by January 1 or 
before. 
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The Type 40 
Self-Contained Desk Monophone 


The Type 50 
Wall-Mounting Monophone 
MONOPHONES OF ALL TYPES ARE 
AVAILABLE EQUIPPED EITHER 
WITH DIAL FOR AUTOMATIC 
OPERATION, OR WITH DIAL 


BLANK FOR MANUAL OPERATION 
The Type 1A 
Desk Monophone 


The Type 43 
Compact Monophone 


Two Line’’ Monophone 
with switching and holding keys 




















== There is no better buy =m 
than the MONOPHONE / 


OW, more than ever, Automatic 
N Electric Monophones stand out 
from the crowd with handsome, spark- 
ling styling that users can't fail to admire. 
You'll find this "eye appeal” carries with 
it tremendous sales appeal, too, and 
makes service contracts easier to sign 


up for both homes and offices. 


In performance, Monophones are way 
out ahead with life-like clarity of trans- 
mission that will actually surprise you the 


These ad- 


vanced Monophone transmission char- 


first time you experience it. 


acteristics appreciably improve the 
quality of both local and long distance 
conversations — and users are quick to 
recognize such improvement by greater 


use of their telephones. 


Economical operation and long life have 
always been built into Monophone con- 
struction—and the new models follow 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions 


Monophone tradition in both respects. 
Probably nowhere can you find sturdier 
or stronger built telephones than Mono- 
phones, or instruments which cost less to 
operate and maintain. With most other 
costs mounting rapidly skyward, this is a 
very important item to consider when 


buying telephones. 


Send for a schedule of Monophone 
prices, and see why we say "there is no 
better buy than the Monophone!"" And 
if you haven't already received a copy of 
our new telephone catalog—No. 4055-C 
—-send for yours, today! 








A NEW 
TELEPHONE CATALOG! 


Here's a new telephone 
catalog (No. 4055-C), full 
of the latest and finest 
Automatic Electric tele- 
phones of all types. If 
you haven't already re- 
ceived your copy, write 
for it at once! Sent 
promptly upon request. 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











































TYPE 40 PROTECTED 
CABLE TERMINAL 
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For 3, 5, or 7 
Pair Cable 


Protection, if you need it, 
should be complete—the kind 
you get with the Type 2105 
Discharge Block. This block is 
standard on Type 40 Terminals. 
It guards unfailingly against 
all high potentials, because it 
grounds heavy currents auto- 
matically. lt resets itself 
after discharge, too—a feature 
that slices welcome dollars off 
your maintenance budget. 


Prove it to yourself. Specify 
SANDS next time. 


AUTOMATIC 
As ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


HMiere and There 





Sound Slide Film on 
Economics for Employes 

Under the caption ‘“‘What Industry 
Can Do for America,’ a sound-slide 
film is being prepared to illustrate the 
progress of America to date, to show 
the higher standard of living enjoyed 
by American workers and to point out 
the avenues of cooperation for Ameri- 
can industry, labor and government. 

The film is 
Eugene J. Benge, a management en- 
gineer located in Chicago. Readers 
will remember that Mr. Benge gave a 
stirring address before the annual con- 
vention of New York State Telephone 
Association, which was published in 
TELEPHONY of June 22. 

The sound-slide film provides 30- 
minute entertainment. It consists of 
a double-face 16-inch 
film of 70 frames. Readers who are 
interested in securing this film for 
presentation to supervisors, employes, 
subscribers and other public groups, 
should address Mr. Benge at the Civic 
Opera Building, Chicago, IIl. 


being prepared by 


record and a 


~~ | 


Automatic Music Machine 
Uses Telephone Circuits 
A new idea in automatic music ma- 
chines which allows the customer his 
choice of as many records as the dis- 
tributor cares to furnish was recently 
put into operation in Columbus, Ohio, 
by the Shaffer Music Co., distributor 
for the J. P. Seeburg Corp., Chicago, 
Ill. Unlike other coin-operated mu- 
sical machines, the new machine plays 
records by remote control from a cen- 
tral operating point. Under the plan 
of playing records by remote control 
the exchange or central operating 
point is connected by telephone wires 
of the Ohio Bell Telephone Co. with 
phonographs_ established in various 
business subscribing to the 
service. 


places 


The operation of the system is sim- 
ple. Those desiring a certain melody 
to be played place a coin in a slot and 
the operator of the central exchange 
immediately asks, “Your selection 
please?’”’ She then takes the list of 
selections desired and plays them in 
the order asked. 

Featuring “wired music’ which 
emanates over telephone wires from 
the central studio, the coin machine it- 
self contains no records. Instead these 
are played by a girl in the central 


im the Field 


studio and relayed to the machine over 
the telephone wires. A special record 
player is connected by telephone lines 
with each reproducing instrument. 


—-— = 


Dates Set for Eight 
lowa District Meetings 
District meetings for September 
have been scheduled by the Iowa Inde- 
pendent Telephone Association as fol- 
lows: At Montezuma, September 10; 
Washington, September 11; Birming- 
ham, September 12; Centerville, Sep- 
tember 13; Forest City, September 
17; Lime Springs, September 18; 
Manchester, September 19, and DeWitt 
September 20. 
vv 


Hawaiian Company Honored 
by Ohio Association 

In recognition of its outstanding 
services in the national defense, that 
have been and are now being rendered 
by the Mutual Telephone Co. of Hawaii 
and which is efficiently functioning as 
one of the most important links in 
Uncle Sam’s communication network, 
the board of directors of the Ohio In- 
dependent Telephone Association has 
voted its annual public service honor 
award to the island company, of which 
J. A. Balch is chairman and Alvah A. 
Scott, president. This action was 
taken at the meeting of the board held 
in Columbus, August 28, upon nomina- 
tion by President Warren J. Safford 
and Secretary-Treasurer Frank L. Me- 
Kinney, both recent visitors to the 
Islands. 

The award is a handsome plaque in 
solid bronze, mounted upon a polished 
base, and bears a laurel wreath in bold 
relief, with the words, “For Special 
Merit. Service— Progress— Success.” 
It is a signal honor that is voted by 
the Buckeye association, one of the 
oldest and largest of the state Inde- 
pendent telephone associations, at in- 
tervals of one year or longer, to Inde- 
pendent telephone companies that have 
distinguished themselves in the service 
of the public and materially assisted 
in the advancement of the telephone 
industry at large. 

“In selecting the Mutual Telephone 
Co. of Hawaii to receive our 1940 
honor award,” wrote Secretary-Treas- 
urer Frank L. McKinney to President 
Scott, “our association board of direc- 
tors desires to congratulate all of the 
members of the Mutual Telephone 
organization for their very real accom- 
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ALVAH A. SCOTT is president of the 
Mutual Telephone Co., operating in 


Hawaii, which was recipient of public 
service honor award from Ohio Inde- 
pendent Telephone Association. 


plishment in keeping your Hawaiian 
telephone plants in step with every re- 
cent advance in the telephone art. 
“We are happy that our vital out- 
posts in the Pacific are being well 


served by Independent telephone men 
and women of broad vision and patri- 





otic devotion to the best traditions of 
American business.” 

During their recent visits to Oahu 
and the other islands, Association 
President Safford and Secretary-Treas- 
urer McKinney were particularly im- 


pressed with the speed and efficiency 
of the Mutual’s inter-island and main- 
land radiotelephone services, and with 


the elaborate arrangements that have 
been worked out to provide Navy, 
Army, Marine and Coast Guard organi- 
zations with adequate communications 
for both routine and emergency needs. 

The wide variety of problems pre- 
sented by the islands’ physical condi- 
tions, demanding exceptional ingenuity 
and involved research on the part of 
local telephone engineers, brought com- 
plimentary comment from the Buckeye 
association president. 

“The Mutual Telephone Co. of 
Hawaii has had some of the most com- 
plex operating situations to overcome 
that I have ever seen,” he said. 

“Here you have all of the problems 
common to coastwise telephone com- 
panies, plus those of the plains and 
mountain states; and, in addition, all 
of the difficulties that belong to a 
tropical plant location, such as insects 
that can devour unprotected poles, 
crossarms, and sometimes lead-covered 
cable; mold and fungus that destroy 


all- 








For accurate toll time records mechanically recorded and under 
minimum space requirements, investigate the new Model 33 


Calculagraph. 


Weighs 8 Ibs., measures a mere 7!/2"' x 334". Also allows an un- 
obstructed view of dial from any position at the switchboard and has 


a sweep second hand to tell end of initial period. 
Many other interesting features. Write for complete story. 


CALCULAGRAPH COMPANY 


Main Office and Plant: 


310 SUSSEX STREET 


HARRISON, N. J. 





J. A. BALCH, chairman, board of di- 
rectors, Mutual Telephone Co., Hono- 
lulu. He has been associated with the 
company for 33 years, but retired last 


March from active service. 


like fire; and soil constituents 
seek to dissolve even basic metals. 


that 


Certainly there has been nothing of 
South Seas languor about the manner 
the Mutual company has functioned 
to reach its present proud position in 
the telephone field.” 


it fits into 


Space occupied by 
oa ly 4 Type. A 


Keys 
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Timing to the Second! 


Model 33 
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This two-position rate and route desk is part 
of the Tampa toll board installation. The 
holds toll tickets within 
reach of the two attendants. 


drawer 


open 


easy 













The compactness and simplicity of the remote 
control toll board are evident in this view of 


the 20-position Tampa board in operation. 





(Left) The rotor relay equipment is enclosed in these rows of neat steel cabinets. 
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Tampa’s Kemote 





Control Toll Board 


By G. SORBER 


Engineer, Automatic Electric Company 


NEW TOLL switchboard in the Peninsular Telephone Co.'s 


main office in Tampa, Fla., uses rotor relay equipment as 


automatic switching medium 


NE OF the most important and 
O interesting telephone equipment 

developments of recent times 
was spotlighted early in August when 
the Peninsular Telephone Co., which 
operates more than 50,000 stations and 
hundreds of miles of toll lines through- 
out central and central-western Flor- 
ida, placed in service a new 20-posi- 
tion remote control toll board in the 
Tampa main office. 

The board was designed and manu- 
factured by Automatic Electric Com- 
pany to customer specification and 
employs switching equipment of the 
rotor relay type. It is, in fact, the 
first relay-type remote control toll 
board to provide advantages and fea- 


frames, showing rotor relays at the right. 





tures previously available only with 
Strowger (step-by-step) switching ap- 
paratus. 

The installation of this remote con- 
trol toll equipment is the most recent 
step in the program of modernization 
which the Peninsular Telephone Co. 
has continuously pursued. The Penin- 
sular company was one of the early 
proponents of automatic 
equipment for local switching, use of 
this system in the Tampa multi-office 
area dating back to 1915. 


Strowger 


Today practically all of the com- 
pany’s local exchanges are equipped 
for automatic operation, these having 
been converted from time to time dur- 
ing the past 20 years. The growth of 


ii 
t 


(Right) Close-up of one of the automatic equipment 
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A. B. JORDAN, general superintendent 
of the Peninsular Telephone Co. 
many of these exchanges has been 
phenomenal, some beginning with 200 
or 300 lines and expanding to mani- 
fold proportions in the space of a few 
years. 

Another outstanding feature of the 
company’s operations is its extensive 
use of automatic dialing over its net- 
work of toll lines—one of the most 
modern and comprehensive toll sys- 
tems in the Independent field. 

This program of 
provement in plant 
methods—now reaching a new peak of 
achievement in the remote control 
equipment for the toll switching center 
at Tampa 


progressive im- 
equipment and 


has been diligently pursued 
by the technical and operating person- 
nel of the Peninsular Telephone Co. 
The company’s policy has been to seek 
and maintain the highest 
standards of service and efficiency. 


possible 


To that end the company has con- 
sistently studied new methods and ap- 
paratus as they have become available 
and adapted the best of them to its 
needs. Its decision to adopt the re- 
mote control toll board reflects not 
only long and careful engineering 
study of all factors in its situation, but 
is also recognition of the efficiency and 
sound economy which have constantly 


resulted from the increased use of 





MANUAL 


C. D. BROREIN, president of the 
Peninsular Telephone Co., Tampa, Fla. 


automatic 
network. 


principles throughout the 

While the new Tampa toll board 
does not differ in operating principles 
from other remote control toll boards 
of Automatic Electric manufacture, it 
displays certain marked points of in- 
novation. In remote control operation 
the actual switching of connections is 
performed by automatic equipment, 
while the control of these switching 
operations is effected by the toll opera- 
tors at simple and compact control 
positions. 

The control positions may be, and 
usually are, located in quarters which 
are conveniently separated from the 
automatic equipment. As no actual 
switching of line or trunk circuits 
takes place at the control positions, 
there are none of the cords, plugs, and 
jacks that are familiar in ‘conventional 
types of toll boards. 
equipment 


Each operator’s 
consists only of control 
keys, impulse key senders, and super- 
visory and signal lamps. 

The advantages of remote control 
switching of toll connections have be- 
come almost universally recognized, 
and result from so many factors that 
they can be merely touched upon here. 
They revolve principally around the 
simplification of the operator’s duties 


RECORDING «TRUNKS 


This panel gives a “play-by-play” picture of what is happening in Tampa's new toll set-up, 
the lamps indicating which circuits are in use and when any calls are awaiting attention. 
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Its Sturdy 
Corrosion-Resistant 


TERMINAL STUDS 


Do Not Break Off 


Just one of many 
reasons why it pays 
always to insist on 


COOK \b 


Unprotected 





Cable Terminal 





e Exclusive weather guard 
for drop openings. Pro- 
tection against weather, 
dust and insects. 

e High quality Bakelite 
face plate with insulat- 


ing fanning strips. 


e Tight fitting hood of 


solid zine. 

@ More than ten years of 
successful service under 
all climatic conditions. 

® Made in 6, 11. 
20 pair sizes. 
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Write for 
Complete Information 
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Investigate the New 


GRAY 
PAY STATIONS 





23-J Compact Handset Type 


This is one of the several new, 
improved Pay Stations that 
Gray is offering the telephone 
industry. Now is the time to 
investigate the revenue pro- 
ducing possibilities that they 
have for you. 


The Station illustrated is sim- 
ilar to the 23-D, but it is ar- 
ranged for a handset. It 
includes the switchhook and 
hook switch springs and re- 
quires only the usual bell box 
and handset with associated 
cords. The universal mounting 
plate on this station allows for 
either shelf or wall mounting. 
The LD-72 signal transmitter is 
included as part of the stand- 
ard equipment. The dimen- 
sions are—I0!/" high, 6" 
wide, 4/4" deep; and approx- 
imate shipping weight is 20 
Ibs. In ordering state the type 
and make of handset and 
ringer box to be used. 


THE GRAY 


MANUFACTURING CO. 


HARTFORD, CONN. 


Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC SALES 
CO., Chicago, Ill. 

GRAYEAR electric co., INC., New 

KELLOGG SWITCHBOARD & SUPPLY co., 
Chicago, Ill. 

LEICH SALES CORPORATION, 427 W. 
Randolph Street, Chicago, Ill. 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester, New York 

STROMBERG. -CARLSON TELEPHONE MFG. 


CANADA, LIMITED, Toronto, 
Canada. 
CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 


and Vancouver 
NORTHERN ELECTRIC CO., 
Montreal, Toronto, Winnipeg, Regina, 
Calgary. Edmonton, Vancouver 
THE NORTH ELECTRIC MANUFACTURING 
CO., Galion, Ohio. 


LTD., Halifax, 
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The chief operator of the Tampa toll room (left view) is shown operating the key sender on 


her new desk. 


(Right) These miscellaneous line and trunk relays are installed on the third 


floor of the Tampa main office building. 


as a result of shifting the burden of 
making connections from the operators 


to the automatic switching mecha- 
nisms. 
The control positions are totally 


different from conventional toll boards. 
The keyshelf is of ordinary office desk 
height, and each position contains only 
such apparatus as is actually used by 
the operator. The positions might, 
therefore, be considered comparable to 
cord type positions from which the 
lamps, jacks, relays, cords and plugs 
have been removed, and in which the 
remaining apparatus has been more 
conveniently organized for efficient 
use. 

With only control keys and impulse 
key senders to be manipulated, and 
with each incoming toll call being auto- 
matically routed to the headset of an 
idle operator, there is no need for oper- 
ating personnel to keep constantly on 
the alert for incoming signals, to reach 
with cords and plugs over large fields 
of jacks, to search for idle outlets, or 
to take down cords after conversation 
is completed. The result of this sim- 
plification is not only that the opera- 
tor remains in an easy comfortable 
position without strain or fatigue, but 
also that operations are speeded up 
and the traffic handling capacity of 
each position increased. 

There are many other advantages, 
some of them highly important and 
others merely incidental. Maintenance 
is greatly simplified and service to the 
toll user as well as to distant toll oper- 
ators is improved. Due to the short- 
ening of connecting time, there is also 
a definite improvement in toll line and 
trunk circuit economy, as well as im- 
proved service to the user. These 
various advantages are of particular 
importance to the Peninsular Tele- 
phone Co. because ef its large volume 


of toll traffic and its extensive system 
of toll lines and long-distance dialing 
facilities. 

Where the Tampa board does differ 
from previous boards is in its auto- 
matic switching equipment. Previous 
remote control boards of Automatic 
Electric manufacture have used Strow- 
ger (step-by-step) switches. In the 
Tampa toll board recourse has been 
had to the alternative of employing the 
Automatic Electric rotor-relay. This 
highly ingenious device—a relay with 
large multiple contact capacity—has 
already been widely used for local 
automatic switching, steadily adding to 
its reputation for reliability and 
smoothness. 





The 20 positions of the Tampa toll 
board are arranged in three service 
classifications. Twelve positions are 
wired for CLR service, four for TX 
or delayed service, and the remaining 
four for inward and through service. 

Toll line equipment has been sup- 
plied for a total of 200 circuits divided 
into two major groups, one group for 
ring-down inward service and the other 
for two-way dialing or ring-down serv- 
ice. The equipment provides for a 
total of 63 CLR trunks from the vari- 
ous offices in the Tampa multi-office 
area and a total of 82 outgoing trunks 
for calls from the toll operators to 
local subscribers. 

In addition to the toll switchboard 
proper there are also a two-position 
rate and route desk and a single-posi- 
tion chief operator’s desk. 

The rotor-relay switching equipment 
has been installed on the same floor 
with the control positions but in a 
separate room. The relays are mounted 
on single-sided racks which are placed 


within steel cabinets equipped with 
swinging doors. The installation 
TELEPHONY 
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throughout has been engineered to 
exacting customer specification and 
represents in many respects most in- 
genious solutions and adaptation to 
operating conditions. 

In the floor plan of the Tampa build- 
ing considerable space has been allo- 
cated for future additions to toll facili- 
ties. Guided by a precedent of rapid 


growth in toll traffic, the Peninsular 
company has taken great care to make 
provision for continued expansion. 
The policy of anticipating future needs 
while meeting present ones has been 
traditional with the Peninsular com- 
pany’s organization and has supplied 
it with a firm foundation for steady 
progress. 


Death Comes to W. N. MceAnge 


WILLIAM N. McANGE, JR., age 
58, president of the Inter-Mountain 
Telephone Co., Bristol, Tenn., passed 
away August 30 after a short illness 
due to heart trouble. Funeral services 
were held in Bristol on August 31 and 
interment was in Suffolk, Va., where 
Mr. McAnge was born August 1, 1882. 

Mr. McAnge was widely known in 
the Independent telephone field with 





WILLIAM N. McANGE, JR., well- 


known Independent owner and opera- 


tor, passed away early Friday morn- 
ing, August 30, after a brief illness. 


which he was connected for many 
years. As a boy he worked as a 
helper during the installation of the 
Suffolk exchange of the Nansemond 
Telephone Co. in 1893. This was one 
of the first Independent companies in 
Virginia and his father was its presi- 
dent. Following his graduation from 
the Virginia Polytechnic Institute, Mr. 
McAnge became general manager of 
the Atlantic Coast Telephone Co. of 
Suffolk in July, 1902. This position 
he held for about four years during 
which period he was also general man- 
ager and chief electrician of the At- 
lantic Coast Construction Co. 

For eight months in 1907 he was in 
Los Angeles, Calif., as sales manager 
of the Electric Heating & Mfg. Co., 
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returning East in the fall to become 
manager of the Pittston exchange of 
the Consolidated Telephone Co. of 
Pennsylvania. A few months later 
Mr. McAnge was made general man- 
ager of the Jackson (Tenn.) Home 
Telephone Co. He remained in that 
position until August, 1910, when he 
was appointed general manager, secre- 
tary and treasurer of the Allen Prop- 
erties with headquarters at Corinth, 
Miss. He became its president in 
November, 1922. At that time there 
were 5,000 stations operated as against 
some 700 stations when Mr. McAnge 
first became associated with the or- 
ganization in 1910. 

In June, 1925, Mr. McAnge pur- 
chased a controlling interest in the 
Inter-Mountain Telephone Co. of Bris- 
tol, Tenn., from Albert Parlett, Sr. At 
that time the company operated about 
6,000 stations from six exchanges in 
Tennessee and Virginia. Now it has 
27 exchanges and approximately 22,000 
telephones. Mr. McAnge had been 
president and general manager of the 
Inter-Mountain company since his pur- 
chase of the controlling interest and 
built up an efficient operating staff 
which has met promptly the demands 
for good service in an expanding ter- 
ritory. 

During his years with the Allen 
Properties Mr. McAnge also was presi- 
dent of the Virginia Home Telephone 
Co., with exchanges at Franklin, Court- 
land and Holland, Va., which he 
owned and operated. He also had 
some other outside business interests. 

Mr. McAnge was active in state as- 
sociation work, being one of the organ- 
izers of the old Virginia Independent 
Telephone Association. For several 
years he was secretary-treasurer of 
the Southern States Independent Tele- 
phone Association. During the first 
World War he was supervisor of the 
West Tennessee-Mississippi district un- 
der federal control of the telephone 
companies. He had been a director of 
the United States Independent Tele- 
phone Association since July, 1934, 
and took an active part in its work. 

Always an active advocate of tele- 
phone company executives participat- 
ing in community activities, Mr. Mc- 
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PROTECTED 
CABLE 
TERMINAL 


Gives you all the 
features you want 


¢ Economy you add 
protector units only as 
required. 


© Convenience — all ar- 
resters and wire con- 
nections at the front. 

© Protection primary 
and secondary light- 
ning arresters and 
fuses. 

© Construction 
sturdy and 
resisting. 


all parts 
weather- 


© Traditional 
quality. 
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bon steel — size 
12” long, 7” wide, 
with sanded and 
lacquered han- 
dles either 7 org 
ft. long-weight 
about 12 Ibs. 


JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 
20 North Wacker Drive * Chicago, Illinois 


Branches and Warehouses with Complete Stocks in 
Principal Cities of the United States 
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Heavy Duty Per. 
fection Post Hole 
Digger. Blades — 
11 gauge heat 

treated high car. 






Ange was president and director at 
various times of different civic and 
social organizations in Bristol and was 
also greatly interested in the Boy Scout 
The executives of his or- 
encouraged to 


movement. 
ganization also 
share in community activities in the 
company’s territory and as a result the 
company has excellent public relations. 

Mr. McAnge will be greatly missed 
not only in the telephone field but also 
in the entire territory in which his 


were 


company operates. 
He is survived by his widow and a 
son. 


vr wW 


A.T. & T. Increases 1940 
Construction Program 
The long lines department of the 
A. T. & T. Co. has stepped up its con- 
struction program for 1940 more than 
$3,000,000 above that planned last Jan- 


uary, which was almost $6,000,000 
above the 1939 expenditure. The de- 
partment’s new construction budget 


now calls for expenditure of $21,000,- 
000 during the year, compared with 
$12,000,000 spent in 1939. 

One of the most important new proj- 
ects is the laying of a new underground 
coaxial cable between Baltimore and 
Washington. different 
route from the other lines, this cable 
will provide another valuable alternate 
path along the vital Washington-New 
York route. The project will cost $1,- 
000,000 and is expected to be in service 
by the end of the year. 

7 A. FT. & 
preparations on the outbreak of war in 
Europe last September. Records of 
World War years were examined to 
determine the routes over which long 
distance telephone traffic reached its 
greatest concentration during prepara- 
tions for that conflict. Plans were 
then made for increasing the capacity 
along certain routes which might be 
expected to carry an abnormally heavy 
load, such as routes out of Washington 
large centers of industry, 


Following a 


began emergency 


and from 


eT 
OBITUARIES 


AUGUST BROELMAN, for 
years manager of the Andover ( Kans.) 
Telephone Co., died on August 18 at 
his home on a farm near Greenwich, 
Kans. 


many 


He was 80 years old. 
v 


FRANK. H. BRAMON, age 80, died 
recently at Lincoln, Neb., where he 
had lived in retirement for six years. 
Mr. Bramon was a pioneer in the de- 
velopment of telephone service in Knox 
county, Neb., and 
change at Verdigre for a number of 


operated an ex- 


years. 


WILLIAM CLARK FRENCH, age 
63, owner of the Colwich Telephone 
Co., Colwich, Kans., died August 18 
in the Halstead hospital following a 
short illness. 

He lived most of his life in the Col- 
wich and Mt. Hope neighborhoods. 

Surviving are his widow and four 
sons, Marson of Hoisington, Merwin 
and Hubert of Colwich, and Wendel of 
Hutchinson. 


railheads, seaports and troop concen- 
tration points. 

The spurt in long distance business 
that took place at the outbreak of the 
European war last fall affected prac- 
tically all of America’s large cities. 
The percentage of increase was in great 
measure proportioned to the impor- 
tance of the city in the production or 
shipment of war materials, or its place 
in war activities. The 1940 construc- 
tion program takes this into account. 
The key centers may not, of course, be 
the same as they were in 1914-18. So 
the work of providing new facilities 
for a given point will, therefore, be 
based upon an estimate of the part 
which it will play in America’s current 
defense program. 





rendered on the call. 


mately five-minute intervals. 


of the face of the ticket. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 17 
1. Because, under this condition, 
As soon as the called station answered, 
the calling party could proceed with his conversation. 

2. The order should be passed for the terminating toll center. 

3. The through operator should monitor voluntarily at approxi- 
operator should challenge and, if no response is received, pro- 
ceed to take the proper action to clear the circuit. 


1. A ticket is scratched by drawing a wavy line down the center 


5. Say, “That telephone has been disconnected.” 


station-to-station service has been 


If no one is talking, the through 
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ONLY THE POSITIVE- upon personal viewpoints and inter- 


MINDED WIN mene —_— 
Let’s take a very common dissatis- 
(Continued from page 12) faction as an example—the matter of 


money. Jim feels that he should 
and external—that are not pleasing have more money, which is a per- 
to them, a cause for dissatisfaction. fectly normal conviction. If he is to 
It might be a good idea if they US¢ this dissatisfaction construc- 
would examine these dissatisfactions, tively, however, there are a number 
get them out “on the table” and give of questions that immediately pre- 
them size and dimension instead of S¢nt themselves. Should he have 
permitting them to remain vague and ™ore money Just because he needs 
somewhat generalized. The next step ™ore, or because his skill and his 
would be to weigh these dissatisfac- Work is such that it could not be 
tions. Are they genuine, or do they duplicated for the amount he re- 
arise out of some personal feeling? C&!VeS: 
( eir effects impinge upon e e second is true, then he can 
Do their effects im th If th 1 t then h I 
interest of the company or merely insist upon more money; if the first 





THAT NAMELESS SOMETHING 
7 By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


HAT IS IT but desire which urges us to accomplish or to 
. possess that which we have not? And if, perchance, we 
do possess it, it becomes but a stepping stone to another 
7 and another. There are two kinds of desire: One, the thirst of 
desire that is never fully satisfied; the other, the wishing desire 
that ends in wishing. And the majority of us, I fear, are only 
wishers. 

; Someone has said: “He may do what he will, who will do what 
he may.” 

; This does not leave an excuse for the wishers. Perhaps the 
reason a wisher does not accomplish what he greatly desires is Ne mole 
’ because his wish may not be practicable and he realizes it and loses 
| his faith, even while wishing; for instance, such as wishing for SHEATH CUTTING 
t the moon. He can just keep on wishing and the moon won’t budge. f@laduinic or RUSTING 


- If the thing we desire is practicable, we do wrong in allowing 





r ourselves to believe it does not lie eventually within our reach. with 

e Those who make much of their lives are the ones who do not allow 

- themselves to think they cannot succeed. 

4 The majority of us can look back in our life and see where we 

e failed when we might have succeeded if we had not suppressed our R ELIA BL E 
) desire to accomplish something worth while. 


s For instance, a friend thirsted for a good education but was DAVIDSON CABLE 


obliged to leave school early in order to help her family make a 
living. Her hours were long, salary meager, and the work was HANGERS 
it plain drudgery. Nothing uplifting or educational about it—just ; jee 2 
a “from-the-neck-down job.” Read this user's verification of Davidson 


" : , Cable Hanger merits. "Cable does not 
7 She kept telling herself she must suppress and smother her desire 


for an education. She commenced running about with certain boys 
and girls really beneath her. She thought she had killed her desire 
for a good education until a night school opened in town. Then the 
old thirst for an education came back. So she gave up her asso- 
ciates and arranged to go to night school. That night school desire 
proved to be only a stepping stone to other and greater desires. 


creep on steepest grade and as for 
looks, no job with other type of hangers 
can compete with Davidson hanger job. 
Protection from lightning is much more 
efficient." Let us tell you how Davidson 
Hangers will materially reduce mainte- 
nance costs of your aerial cable plant. 
Today, she is holding a fine position, is happy and is earning a 
good salary. Which goes to prove, no matter what our station in Complete information will be sent 
life may be, we will always crave that nameless something not yet on request. 
in our possession. Nothing but sustained effort will bring it closer 
and closer. 

MORAL: “Desires are the pulse of the soul—as physicians judge 


the appetite, so may you by desire.”—-Manton. COMPANY 











OVER 25 YEARS SERVICE TO THE UTILITIES 
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COMING CONVENTIONS 


Telegraph and Telephone Sec- 
tion, Association of American 
Railroads, Chateau Laurier, Ot- 
tawa, Ont., Can., September 10, 
ll and 12. 


Telephone Association of 
Maine, New Hampshire Telephone 
Association and Vermont Tele- 
phone Association, joint meeting 
at Poland Spring House, Poland 
Spring, Me.. September 12 and 


13. 


South Dakota Telephone Asso- 
ciation, Hotel Cataract, Sioux 
Falls. October 3 and 4. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 15, 16, 17 
and 18. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 17. 


Tennessee Independent Tele- 
phone Association, Hermitage Ho- 


tel, Nashville, October 28 and 29. 


Alabama _ Independent Tele- 
phone Association, Montgomery, 
October 31 and November 1. 


Florida Telephone Association, 
November 7 and 8. 


South Carolina Independent 
Telephone Association, November 
11 and 12. 


North Carolina Independent 
Telephone Association, Sedgefield 
Inn, between High Point and 
Greensboro, November 14 and 15. 


Virginia Independent Tele- 
phone Association, Roanoke Ho- 
tel, Roanoke, November 18 and 
19. 


Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
November 18 and 19. 


Kentucky Independent Tele- 
phone Association, December 3 
and 4. 
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is true, then the only solution is to 
change things basically—to build in- 
creased abilities and skill to weigh 
against the more money needed. 
Thus, instead of complaining about 
life in general at Mike’s Hamburger 
Joint, Jim deals with his problem 
constructively, gains a true under- 
standing of what the trouble is, and 
comes out with a sound solution. 

Thousands of men and women deal 
thus with their money dissatisfac- 
tions. Some sit down under them; 
others probe back to the causes 
and, as a result, publishers of books 
and trade magazines are kept busy, 
night classes are filled, and home- 
study school lessons go out by the 
ton. 

Whatever the negative, there is al- 
ways a positive to offset and neutral- 
ize it—if we can just find it. And 
the only way to find the positive is 
to deal with the negative honestly 
find out why it arises, and then go to 
work on the remedy. 

So far we have been dealing with 
a special kind of dissatisfaction—the 
sort that touches us personally. But 
there is another sort that is the im- 
pelling force behind most of the 
progress of the world: The dissatis- 
faction with things as they are. 

Our inspirational philosophy is 
filled with instances where people 
considered that some art or method 
had reached its apex of perfection 
and that there was nothing more to 
be done about it—no more improve- 
ment to be made. Probably the old 
box telephone on the wall that we 
wound with a crank was considered 
by many to be the last word in tele- 
phones—which it was for that day. 
But that day passed. 

There was a certain type of mind 
that was dissatisfied with the old 
winder. Being constructive minds, 
they were not content to let it go at 
that, but worked doggedly on im- 
provement—with today’s telephone 
as the result. Thus, whatever is 
should be suspect. It may be the 
best that human imagination and in- 
genuity has been able to evolve to 
date; but today becomes tomorrow, 
and the constructive imaginations 
are forever at work. 

The most dramatic proof of this 
fact is to look back over a period as 
short as five years upon the ordinary 
things about us—the automobile, ra- 
dio, mechanical refrigerator, air- 
plane, telephone—and measure the 
advances, the improvements, that 
have been made in even such short 
period. 

Equally dramatic have been the 
advancements in the more intangible 
processes of life and business—ad- 


TELEPHONY 








vertising and marketing particularly. 
All this progress has been made in 
answer to the question: “How can 
we do a better job tomorrow than we 
are doing today?” In answering this 
question we must get right down to 
fundamentals. 

Today’s progress and achievement 
are ground covered—finished busi- 
Tomorrow is a new and en- 
ticing field for new progress. What 
are new uses for the telephone? I 
don’t know; you don’t know. But 
there are new uses for the telephone 
and someone will discover them. 

What would be more effective 
ways to advertise the profit, service, 
protection, convenience, of the tele- 
phone? Again someone will discover 
them, because they are dissatisfied 
with what is being achieved today, 
and that dissatisfaction becomes an 
incentive and a challenge. 

Remember the rabbit-horse ratio 
between constructive and negative 
thinking in this world. The minor- 
ity of mankind, the constructive- 
minded, the optimists, the construc- 
tively dissatisfied, the workers, must 
drag the majority, the negative- 
minded, the pessimists, along the 
road of progress. 

We all have our choice whether we 
are to join up with the negatives or 
the positives. And incidentally, the 
positives, the thinkers and workers, 
win and enjoy a far bigger propor- 
tionate share of the good things of 
life—the rewards that life sets up 
for those who make life better—than 
do the fellows who just don’t like the 
way things are being done in this 
world and let it go at that. 


ness. 
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Accidental Cable Severance 
Affects Four Exchanges 
Approximately eight hours were re- 
quired on August 5 to repair three 
cables housing 280 trunk lines of the 
Ohio Bell Telephone Co. in Columbus. 
They were severed accidentally by em- 
ployes of the city water division who 
were engaged in the laying of a new 
water main. As a result of the acci- 
dent, service in four exchanges in the 
city was hampered until the necessary 
repairs could be made. 


—- 


Michigan Association to 
Hold District Meetings 
The Michigan Independent Tele- 
phone Association announces that its 
regular series of fall district meetings 
will be held this month. The tenta- 
tive dates are September 17, 18 and 
19. The definite dates and places will 
be given in a bulletin soon to be issued. 
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design, for clamp- 


ing 


supported on one 
strand. 


WITH 


INIMIZE cable creepage and slip- 

page; hold dead-ends and corners 
snugly; eliminate use of extra bonds be- 
tween messengers and cables by using 
practical Kearney Grade Clamps. These 
clamps are available in three sizes—adjust- 
able to handle a wide range of clearances. 
But see for yourself what savings you can 
effect and troubles you avoid by using 
inexpensive Kearney Grade Clamps. Place 
a trial order today. 


two cables 


of Quality 
Products 











The Ever-Widening Use of SUB-CYCLE Throughout The 
Communication Field Is Proof of its 


DEPENDABILITY—ECONOMY—VERSATILITY 


NO MOVING PARTS 


NO VIBRATING 
CONTACTS 


NO ROUTINE 
MAINTENANCE 


NO RADIO 
INTERFERENCE 








: Model ''S"’ fe 
PRICE $45.00 


FIVE MODELS 
PRICED UP TO $113.50 
ALSO PULSATORS 


Sue-crcif 


The MASTER Ringing Converter 


STANDS ON ITS RECORD 
Descriptive Literature Upon Request 
SOLD BY LEADING DISTRIBUTORS 


LORAIN PRODUCTS CORPORATION, Lorain, Ohio 


Address Foreign SUB-CYCLE Inquiries to Automatic Electric Sales Co., Ltd., Chicago, tI. 


Revert Tone Unit 
In All Models 








29 








SINCE 
1889 


Natco 
Cray Conbuit 


ara Protecti 
Underground 














National Fireproofing Corp. 
202 E. Ohio Street, N.S. 
PITTSBURGH, PA 





WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 





Commission and 
Court Activities 








Court to Hold Hearings 
on Receivership Expenses 

Hearings will be held September 27 
in the U. S. District Court for the 
district of Delaware in Wilmington on 
applications for compensation for serv- 
ices rendered and expenses incurred in 
connection with the reorganization of 
the United Telephone & Electric Co. 

The applicants for compensation 
are: Trustees and attorneys, $67,000 
in fees and $3,695 for expenses; the 
Buzick 7 per cent preferred stockhold- 
ers’ protective committee, $22,063 fees 
and $17,722 expenses; Polson 7 per 
cent preferred stockholders’ protective 
committee, $7,754 fees and $5,474 ex- 
penses; Gates 6 per cent preferred 
stockholders’ committee, $17,889 fees 
and $24,870 expenses; Allen 6 per cent 
preferred stockholders’ committee, 
$17,682 fees and $11,793 expenses; 
common stockholders’ committee, $3,- 
100 fees and $4,328 expenses; board 
of reorganization managers, $22,000 
fees and $16,634 expenses; and miscel- 
laneous, $25,423 fees and $4,762 
expenses. 

vv 


St. Paul (Minn.) Rate Case 
to U. S. Supreme Court 

The city of St. Paul, Minn., has 
taken action to appeal to the United 
States Supreme Court to review the 
Minnesota Supreme Court decision up- 
holding the Minnesota Railroad & 
Warehouse Commission’s right to issue 
its so-called ‘‘compromise”’ telephone 
rate order of May 2, 1939. 

Chief Justice Henry Gallagher signed 
an order, on petition of Louis Sheahan, 
assistant corporation counsel of St. 
Paul, staying all proceedings, except 
entry of final judgment, to allow St. 
Paul to apply for a review of the case. 

Mr. Sheahan estimated that the case 
will be submitted to the United States 
Supreme Court the latter part of this 
month. 

vv 


Damage Suit Fails; 
Charge in Filed Tariffs 


May a telephone subscriber be re- 
quired to pay for a period during 
which his service has been discontinued 
for non-payment of a previous bill? 
The answer seems to be that such a 
charge may be made if the company’s 
rules so provide. At any rate, it is a 


matter which must be taken up before 
the state public service commission and 
not brought directly into court. Such 
was the decision of Justice William F. 
Love of the New York Supreme Court, 
seventh district, in dismissing a dam- 
age suit by a Rochester attorney 
against the Rochester Telephone Corp. 

The lawyer’s telephone was cut off 
last February for non-payment of 
rental. He was subsequently billed for 
the month of March—a charge which 
he said the company could not lawfully 
make. He asked for damages for in- 
jury to his professional reputation. 
The court found that the charge was 
in accordance with the company’s filed 
tariffs. The state public service com- 
mission is the 


proper forum for the 
discussion according to the court’s 
ruling. 


vr | 


Ohio Independent Company 
Changes Ownership 
Negotiations have been completed 
for the purchase of the Farmers & 
Merchants Telephone Co. of St. Paris, 
Ohio, by Walter E. Carlson of Lima, 
who, it is understood, will operate it 
under a new name. Sale price is said 
to have been $20,000. The company 
operates approximately 425 telephones. 


> + 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


August 28: Philip O. Coffin author- 
ized to hold positions as secretary of 
The Chesapeake & Potomac Telephone 
Co. (New York), The Chesapeake & 
Potomac Telephone Co. of Baltimore 
City, The Chesapeake & Potomac Tele- 
phone Co. of Virginia, and The Chesa- 
peake & Potomac Telephone Co. of 
West Virginia, in addition to positions 
as vice-president and director of these 
companies, for which authority has 
heretofore been granted. 

August 28: Ernest L. Simonds 
authorized to hold the position of di- 
rector of the Woodbury (Conn.) Tele- 
phone Co. in addition to positions as 
vice-president of the Southern New 
England Telephone Co. and director of 
the Sharon (Conn.) Telephone Co. 

August 30: Hearing held in Wash- 
ington, D. C., on motion by Pacific 
Telephone & Telegraph Co. for exten- 
sion of time within which to file ex- 
ceptions and brief in support thereof 
to proposed report of the commission 
and findings in its investigation into 
rates, charges, classifications, services, 
and practices of Pacific company and 
its subsidiaries. 
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Illinois Commerce Commission 

September 3: Hearings held on ap- 
plications of the Illinois Commercial 
Telephone Co. to increase rates for its 
service in Bement, Carlock, DeLand, 
Lawrenceville, Monticello, Piper City, 
and Roanoke. 


Kansas State Corporation Commission 

September 30: Hearing on applica- 
tion of the McKrae Telephone Co., Inc., 
for authority to make rate changes in 
Neosho Falls and Altamont. 

October 1: Hearing on application 
of the McKrae Telephone Co., Inc., for 
authority to make changes in rates in 
Fall River. 

Missouri Public Service Commission 

August 20: Commission approved 
application of P. K. Higgins, operating 
as Fidelity Telephone Exchanges, for 
authority to file a rate schedule for 
telephone service at Owensville. 

August 21: Application approved of 
The United Telephone Co. for author- 
ity to file schedule of rates for com- 
mon battery telephone service at Her- 
mann. 

August 23: Commission approved 
joint application of the Missouri Union 
Telephone Co. for permission to sell, 
and Lyle E. Cross and Agnes N. Cross 
to purchase, the telephone exchanges 
at Dixon and Crocker. 

August 27: Approval granted ap- 
plication of The United Telephone Co. 
for authority to file a schedule of rates 
for telephone service at Wellington. 

Ohio Public Utilities Commission 

August 26: Ohio Bell Telephone 
Co. authorized to revise rates for its 
Lisbon exchange, to become effective 
upon conve rsion from the present serv- 
ice to the dial type battery equipment. 

The proposed new rates will be: 
Business independent, $4.00; business 
two-party, $3.25; business rural, $2.50 
to $3.00; business extension, $1.00 to 
$1.25. Residence independent, $2.50 
to $2.75; residence four-party, $2.00; 
residence rural, $2.00; residence ex- 
tension, 60 cents. 

Wisconsin Public Service Commission 

September 4: Hearing in the state- 
wide investigation (on the commis- 
sion’s own motion) of the rates, rules, 
services, practices and activities of the 
Wisconsin Telephone Co., with special 
reference to handsets. At the same 
time a hearing was held in the hand- 
set case of Louis Podell and others 
against the Wisconsin Telephone Co. 

September 4: Hearing on applica- 
tion of Wisconsin Telephone Co. for 
authority to revise and increase its 
rates for service connection and pri- 
vate branch exchange service. 

September 5: Hearing on applica- 
tion of Wisconsin Telephone Co. for 
approval and consent to sale of its 
telephone plant in and near the village 
of Bruce, Rusk County, to David J. 
Manosky and Dorothy E. Oscarson for 
$7,000. 

September 6: Hearing on applica- 
tion of Commonwealth Telephone Co. 
for authority to increase rates at 
Mishicot Exchange. 

September 10: Hearing on joint 
application of Mt. Horeb Telephone 
Co. and Daleyville Telephone Co. for 
approval and consent to their respec- 
tive purchase and sale of the property 
of the Daleyville company and to apply 
rates of the purchasing company to 
affected subscribers. 
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The §5-Year-Old Secret... 
THAT CUTS TELEPHONE OPERATING TAXES TODAY 








budget. Thrice welcome this relief when you’re assured, 
through Hemingrays, that the tax-saving is permanent.. 
“has lasted 50 years” — one prominent utility reports. 


WELCOME indeed is any tax-relief from your operating 


| REASON lies in the 85-year-old secret Hemingray glass 

“batch-mix”— plus Owens-Illinois quality-controlled pro- 
duction. Result! Insulators free of voids, strains and 
stresses and so homogeneous that moisture can’t pene- 
trate them. Temperature changes leave them 
unimpaired—they outlive poles, hardware 
and crossarms. 


COST IS LOW, supply constant, but only 
through principal jobbers. 
The Rural “Toll” Line Favorite 


| ...is Hemingray Number 42. Its long leak- 
age path means trouble-free operation. Other 
rural headliners ... Numbers 9 and 16. Ask 


for samples. : 
o —- ig 3% ascii 


OWENS-ILLINOIS 


HEMINGRAY Telephone & Telegraph Insulators - LOWEX Power Insulators 
Export Agents: International Standard Electric Corp., New York 


















FULL LENGTH 
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CREOSOTING 
COMPANY 
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ADDRESS INQUIRIES TO CHICAGO. ILL.. OR LOVISVILLE. KY 
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IN THE NATION'S CAPITAL 
(Continued from page 14) 

Of course, this business is likely 
to spread no matter what happens 
in the scrap between ASCAP and 
the radio chains. Unbiased observers 
still feel that both of these parties 
have too much to lose to let their 
quarrel go to a real showdown on 
the first of the year. Some sort of 
compromise is likely to be worked 
out at the last hour. But if the real 
battle does break out next New 
Year’s day, look out Mr. Telephone 
Man! The juke box is really going 
to town. 
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ADVERTISING CO. 


A San N NIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis. Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 





ETTING down to more serious 
G matters, industry in general 
should watch very carefully the fast 
one that was slipped over in the 
Senate last week in the form of an 
amendment to the Burke-Wadsworth 
conscription bill. This amendment, 
proposed by Senators Overton of 
Louisiana and Russell of Georgia, 
gives the War and Navy department 
power to take over any “existing 
manufacturing plant or facility” 
which they find necessary for na- 
tional defense purposes. Thus, in one 
short paragraph, the protection to 
the telephone industry which is con- 
tained in the restrictive emergency 
powers of the Communications Act, 
is completely overshadowed. 


Election-hungry Congressmen find 
this an easy solution to take the 
curse off of their vote in favor of 
the draft bill. They can tell folks 
back home next month that they 
voted to “draft dollars as well as to 
draft our boys.”” That may be smart 
politics, but it ignores the peril of 
dictatorship which is contained in 
such sweeping powers. 

For example, Senator Downey of 
California said: 

If I read this correctly, if the Secre- 
tary of War or the Secretary of Navy 
should say, “This newspaper is a fa- 
cility that I require to spread news 
or propaganda,” or “‘This radio is nec- 
essary for public purposes,” that 
decision would be final and the news- 
paper or radio would pass out of the 
hands of the proprietor. 

Senator Lee of Oklahoma admitted 
this and frankly stated that in time 
of war everything should be drafted. 
He said that the government ought 
to have the power to take over the 
radio and newspapers: for propa- 
ganda, just like Hitler. 








FORMS 


Designed For 
TELEPHONE 
ACCOUNTING 


SEND YOURS FOR 
SPECIAL PRICE ESTIMATE 


FORT WAYNE PRINTING CO. 


FORT WAYNE, INDIANA 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Cc iting Teleph Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











COFFEY SYSTEM 


Exclusive Teleph Acc t 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisalse—Original Cost Studies 
Depreciation, Financial, and Other 





Investigations 





DISTILLED WATER 


is necessary for perfect tele- 
phone service made for 2 cents 
a gallon 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 
SOUTH BEND, IND. 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals— cial 
te Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











RECONSTRUCTED EQUIPMENT 


Automatic Electric No, 426 Desk sets with 
transmitter receiver cord and No. 24 dial 
complete with enclosed gong steel or 
Bakelite straight line signal set with 
three winding Anti side tone induction 
coil @$12.00 

Automatic Elec. Co. No. 21 steel hotel sets 
with No, 24 dial complete with anti side 
tone induction coil and straight line 


ringer $8.25; D. C. type a 7.25 
Two-cell metal battery boxes 45¢ ea.; three 
cell @ 55 


Kellogg No. 700 type Masterphone with 
3-bar 1000-1600 or 2500 ohm wrevel inside 
connection signal set @ 17.50 

Western Elec. No. 50 latest type 3-bar 
generator complete with crank and 
mounting screws @ 2.75 

Kellogg No. 631 C. B. Steel hotel sets with 
booster coil and straight line or 16-33- 

50 or 66 cycle harmonic ringers @ 7.00 


REBUILT ELECTRIC EQUIPMENT CO. 


1934 W. 2ist Street 
Chicago, Il. 








LETTERHEADS § 25 


20-lb White Hammermill som 
Bond; Boxes of 500; New 1000 


Foundry Type Composi- 
tion, Stock Cuts Only; 5M Lot Price 


Westwood Press, Newton, Iowa 











POSITIONS WANTED 


WORK WANTED: Twenty years’ 
experience managing city and small town 
exchanges and with State P. S. Commis- 
sion. Write No. 8961, care of TELEPHONY 


New Style Stewart Test Sets 
Have detector coil for 
telling direction and 
lamp for ee dis- 
— p.. b= _ 


C36 00 STEWART ROP 
Ottawa. Ill. 























TELEPHONY ADVERTISERS 


will give you service 


which will be pleasing ® 














one 








TELEPHONE ACCOUNTING 
SERVICE 


ACCOU NTING SPECIALIST. Twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 


4965M for appointment. 














ability and good financial references. 


HELP WANTED 


AN EXPERIENCED middle-aged tele- 
phone man to handle new underground 
device in Middle West. Must have sales 
Write 
No. 8960, care of TELEPHONY 











_ RECONDITIONED MANUALRELAYS | 











| A. E. CO. 





KELLOGG 
| STROMBERG-CARLSON 


Any resistance or spring combination. 
Individual or in strips. 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 














DEAN 














W. E. CO. | 
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As Republican Candidate Willkie 
declared, in his prompt attack on 
the Overton-Russell amendment, such 
tactics raise the serious question as 
to just what we are defending. If 
we must imitate Hitlerism in order 
to protect ourselves against Hitler- 
ism, what is the point in fighting at 
all? 

Unfortunately, the average vote 
may not be aware of the sophistry 
behind the argument that industry 
should be just as much subject to 
draft as young men for the Army. It 
is not so simple as that. When in- 
dustry is drafted, the jobs and se- 
curity of thousands of men, women 
and children are being put into the 
pawn shop of international fortune 
from which they may never be re- 
deemed. 

The average business man strives 
to keep his business intact and make 
a success of it, not only for himself 
but for every one on his payroll. 
But the politicians next fall are not 
going to point that out. They are 
going to give the voters the impres- 
sion that it is some personal diabolic 
old Money Bags on Wall Street 
whose blue chips would be seized as 
collateral for the security of the 
nation. 

Perhaps by the time these lines 
appear in print it will be too late 
to do anything about knocking the 
Overton-Russell amendment out of 
the conscription bill in the House. 
The trick was pulled out of the hat 
too fast and too cleverly for the op- 
position to organize. 

But it behooves business to start 
right away organizing with a view 
to hedging this provision about with 
protective legislation that will keep 
American business from being put 
under the heel of dictatorship in the 
future. That goes for the telephone 
business and every other business. 

WwW Ww 


|. T. & T. Again in Control of 
Spanish Telephone System 

American direction and control of 
the Spanish telephone system was re- 
stored August 19 when the board of 
directors elected four nominees of the 
International Telephone & Telegraph 
Corp. to fill board vacancies, and in 
addition chose Americans to fill sev- 
eral key executive positions. 

The way was paved for this action 
August 18 when agreement’ was 
reached between the Spanish govern- 
ment and Col. Sosthenes Behn, pres- 
ident of I. T. & T. The latter com- 
pany owns four-fifths of the common 
stock of Spain’s hundred-million-dol- 
lar telephone system 

The board of directors also rein- 
stated F. T. Caldwell as a director and 
as executive vice-president. 


TELEPHONY 


































































































Index to Advertisers 





Acme 
American 


Visible Records, Inc 
Appraisal Co., Th 


American Automatic Electric Sales 
American Creosoting Co 
American Fork & Hoe Co., Th 


American Steel & Wire Co 


Co 
18-19-20 
31 


26 


American Telephone & Telegraph Com- 


pany yer 
Anaconda Wire & Cable Co 
Armstrong Cork Co Whit 
Dept 
Electric Co 
Telephone & El 


Glass Insulators 
Automatic 
Automatic 


Ltd. 


Babcock Garrison 
Bartlett Mfg. Co 

Berry & Co., L. M 
Brach Mfg. Co., L. S 
British Insulated Cables, 
Buckeye Telephone & Supply 


Calculagraph Company 
Carney & Co., B. J.. 
Chance Company ‘ 
Christiansen Co., C. M... 
Churchill Cabinet Cx 
Clark, Frank M.. ‘ 
Coffey System & Audit Co. 
Coffing Hoist Co 

Columbia Steel Co.. 

Cook Electric C« 
Cook's Sons, Inc 
Cope, Inc., T. J... 
Copperweld Steel Co 
Cuneo Press, Inc., The 


Adam. 


Davey Tree Expert Co.. 
Donnelley & Sons, R. R.. 


Electric Storage Battery Co.. 
Everstick Anchor Co 


Fansteel Metallurgical Corp 
Fibre Conduit Co 

Forged Steel Products Co.. 
Fort Wayne Printing Co 
Fowle, Frank F 

General Cable Corp 

Electric Co 

Mfg. Co., The 
Gould Storage Battery Co 
Graybar Electric Co 

Gray Manufacturing Co., Th 


General 


Goshen 


Harter Corporation 
Herdrich & Boggs 
Highway Trailer Co abies 
Holtzer-Cabot Electric Co.. 


The 


Indiana Steel & Wire Co.. 
International 

tion Co. ne 
International Harvester Co 


Creosoting & 


Joslyn Mfg. & Supply Co.. 


Kearney 
Kellogg 


Corp., James R 
Switchboard & 


ill Tatum 


ectri¢ 
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Co 


18-19-20 


Ce 


33 


34 
33 


33 


33 
33 


Construc- 


Supply 


29 
Co 


1-5-6-7 


Solder 
Klein & Sons 


Kester Corp 


Mathias 


Leich 
Lenz Electric 


Sales Corporation 2 


Mfg. Co 


Line Material Co , 

Loomis Advertising Co . 
Lorain Products Corporation 29 
MacGillis & Gibbs Co 33 
Matthews Corp., W. N 6 


Michigan Pole & Tie Co 


National 
National 


Carbon Co., In 


Construction & Engineering 


Co. ‘ ba 
National Fireproofing Corp Ss 
National Telephone Supply Co 6-36 
North Electric Mfg. Co., The 35 


Owens-Illinois Glass Co Hemingray 


Division . % 31 
Paine Company - ; = 
Paragon Electric Co bonamed 
Partridge Lumber Co 33 
Philco (Battery Division) ee 
Phillips Electric Works, Inc. 

Porcelain Products, Inc. 7 
Porter, Inc., H. K.. 7 
Premax Sales Division, Chisholm Ryder 

Co., Inc ; 7 
Raytheon Mfg. Co. —_ joerens “eee 
Ray-O-Vac Company ' 30 
Rebuilt Electric Equipment Co..... - 4 
Reliable Electric Co. 27 
Remington Rand, Inc...... escvcce. cess ™ 
Roebling’s Sons Co., John A. 

Schauer Machine Co.. 

Seymour Smith & Sons, Inc. - 
eee 5 uksie-aeek ee 
Sparta Manufacturing Co. . 8 
Stewart Brothers -- 24 


Stromberg-Carlson Telephone Mfg. Co. 3 
Sturgis Posture Chair Co. 
Suttle Equipment Co. 


Telephone Repair Co.. 
Telkor, Inc. 


Union Carbide & Carbon Corp 
United States Steel Corp. 
Utica Drop Forge & Tool Corp 
Utilities Service Co.. 


Valentine Clark Corporation ‘+ 


Wagner-Malleable Products Co 

Western Electric Co........... . 

Weston Electrical Instrument Corp. 

Westwood Press, The... ; . 34 

White, Weld & Company. s 

Wood Preserving Corp., The, a Koppers 
subsidiary 

Wopat, J. W..... tbbuatndéehinameebeeee 

Wray & Co., J. G... 33 








‘ALL- 
RELAY 


THE 


NORTH ELECTRIC 
MEG. CO. 


GALION - mn @)*1@) 


Best by Test for Splicing 
DROP-BRIDLE and INSIDE WIRES— 


ET ESS 


NUMBER 17-2 TOOL and SLEEVES 


XPERIENCE has proven, beyond question of doubt, that the most 

practical, economical and easiest method of splicing drop, bridle and 
inside wires is with the light, compact, easily-operated No. |7-2 Nicopress 
Tool and Nicopress Sleeves. 


Making the joints with this light, convenient one-hand tool is mighty 
simple. Just insert the wire and press the tool. The wire is not injured 
in any way and therefore develops full conductor strength. 


The Nicopress Method assures tight, neat uniform splices. You'll be 
delighted with the feel of this finely tempered tool and surprised 
at the speed with which splices are completed. 


When you make inside wire splices with the Nicopress tool, you 
are sure to maintain pleasant customer relations, as all solder- 
ing with its attendant fuss and muss are eliminated. 


Once you've used the Nicopress Method for splicing your 
drop, bridle and inside wires, you'll wonder how you ever 
got along without it and will say as one user said, "Thanks 
for giving us trouble shooters and telephone men a 

real break.'' Order your Nicopress No. 17-2 tools 

and Nicopress sleeves from your jobber today. 


Note how simply and 
easily Nicopress drop 


wire splices are made. 











Nicopress splice on twisted pair inside wire. 


THE NATIONAL TELEPHONE SUPPLY COMPANY 
5100 SUPERIOR AVENUE CLEVELAND, OHIO 
Conadion itr... SLATER CO., LTD., namiLton, ONT., CANADA 
Export Distributor INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y. 





